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Editor’s comment

Huge housing agenda
to deliver, once the
pandemic is over

Patrick Mooney,
News Editor

It’s very difficult right now to think of anything other than the Coronavirus crisis which has been sweeping the world in
recent months and shutting down whole countries, economies and communities. At the time of writing we cannot be sure
what sort of world and society will emerge from the current crisis. However, we can be sure that thousands, if not millions of
people, will still be living in unsuitable homes; that thousands of others will be without a home and that countless others will
have an issue with their tenancy – whether it is a rent query, a complaint about an unsatisfactory service, or a repair to a
boiler or a kitchen cupboard that needs sorting. Life goes on and as far as we can, we need to get back in the saddle as
quickly as we can once it’s safe to do so while recognising that for many, this will be impossible for various reasons. The fact
that housing officers at social and private landlords were not automatically included in the list of key workers at the outset of
the virus in Britain, was a huge surprise to myself and to many, many others. Housing staff provide vital services to millions
of tenants every day and every week of the year. For many tenants they are often the only human contact they receive on
some days.
HOUSING ISSUES BEFORE THE LOCKDOWN
Before the virus crisis broke in mid March, the Grenfell Tower inquiry had just resumed. After several weeks of hearing
evidence it seemed we were no further forward in learning the truth about how and why the tragedy unfolded in the way it
did. Everyone was blaming everyone else for the tragedy. No one was willing to take responsibility for their part in the fire.
But it’s clear a lot of bad decisions were made and cutting costs keeps rearing its ugly head. It seems incredible that the
inquiry could run for another two or three years (after the lockdown is lifted) and only conclude when we have witnessed the
fifth anniversary of the fire. Hopefully by the time that inquiry chairman Sir Martin Moore-Bick has presented his findings
and made his recommendations, the construction sector will look, act and behave in a very different manner to how it did
pre-Grenfell. Over a billion pounds has been committed to making thousands of tall buildings safe to live in. But surely we
should never have got into this situation if tenants were treated like true customers and listened to when they pointed out
problems in the refurbishment project. Going forward much is riding on the implementation of the Hackitt Review. But we
also need to ensure that residents who have valid complaints are listened to and where appropriate, their concerns are acted
upon and problems are resolved. We also need to encourage and listen to whistleblowers from within companies and
landlord organisations. Until we have an environment in which legitimate anxieties can be raised without the fear of
reprisals, then we do not stand a chance of righting the many wrongs that exist.
A NEW FORM OF SERVICE DELIVERY
The new Housing Ombudsman has set out his stall to deliver an improved and more responsive service, aimed at quicker
investigation and resolution. He also wants to identify learning points and trends, so that lessons can be learned. Let’s wish
him the best of luck and every success in delivering the planned changes. The regulator is also raising its fees in order to
provide a stronger, more proactive service. In many respects it could do worse than to re-introduce housing inspections to
champion the cause of tenants and to keep landlords on their toes. Times have changed but the co-regulatory model has
possibly had its day and does not appear to have delivered the promised benefits, in terms of better outcomes at a lower cost.
The most important thing is to ensure a cultural change takes place. Service excellence and correcting mistakes needs to take
priority over lowering costs, cutting corners and increasing profits. The service quality aspect of value for money needs to be
brought back and put centre stage. Councils across the country are trying to re-enter the housebuilding industry, to ensure
that sufficient low rent homes are developed for families on low incomes. Too much taxpayer money and Whitehall effort is
still being focussed on house ownership initiatives, ignoring the fact that 40 per cent of the population either cannot afford
or do not want to commit themselves to home ownership. Rough sleeping remains a massive problem but it is to the
Government’s credit that it has committed a rising budget of over £300 million to resolving this problem, while also setting
its sights on eliminating rough sleeping altogether. For the moment much of our normal daily lives are on hold, until the
pandemic is over. But when it’s over, we have a very full housing agenda to work on and deliver. Let’s ensure we get it right
this time.
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Grenfell inquiry
suspended indefinitely
due to virus

T

he Grenfell Inquiry has been suspended for
the ‘foreseeable future’ in response to the
Coronavirus health crisis and associated
work restrictions, as the country struggles to cope
with a widespread lockdown.
Inquiry chairman Sir Martin Moore-Bick
announced: “We very much regret that it has been
necessary to take this step and we shall be giving
careful consideration to whether it is possible to
resume hearings using electronic means, but even
if that is not possible the work of the Inquiry
will continue.”
This latest delay follows the break in evidence
while immunity from prosecution for the
witnesses was dealt with. It almost certainly pushes
back the completion date for the phase two of the
inquiry into 2022, or even later. The fire happened
almost three years ago in June 2017 and justice
appears to be on hold for the victims and
their survivors.
Prior to its suspension, the inquiry had been
hearing from the fire engineer who wrote the fire
safety strategy for the Grenfell Tower prior to
its refurbishment.

Ms Cate Cooney’s evidence revealed that she had
spent just 15 hours on the project and she never
visited the site in person, when working for the fire
consultancy Exova. She had relied on information
given to her by a colleague and the strategy report
was only a first draft, which included a lot of
“unknown” information.
Exova went on to produce draft fire safety
strategies for the refurbishment of the building in
October 2012 and 2013. These strategies said the
plans would have “no adverse effect” on the
building in relation to external fire spread, but
cautioned that this conclusion would need to be
confirmed in a future issue of the report. No such
future issue was ever written.
Exova reached their conclusion despite being
aware that a rainscreen cladding system was
proposed for the tower featuring combustible
insulation, although they did believe that less
combustible zinc cladding panels would be used.
Previously we heard that the main architects for
Grenfell’s refurbishment were given the work
because they were working on a school project next
door. The firm and its staff lacked relevant

This latest delay follows the
break in evidence while
immunity from prosecution
for the witnesses was dealt
with. It almost certainly
pushes back the
completion date for the
phase two of the inquiry
into 2022, or even later. The
fire happened almost three
years ago in June 2017 and
justice appears to be on
hold for the victims and
their survivors
experience and they admitted they would not have
won the job, if there had been open tendering. Ways
were found to keep their fee below the level that
would have triggered an open competition.
The selection of the insulation and cladding
panels appears to have been similarly afflicted with
poor decision-making, with various participants in
the project being aware of the flammability of both,
but cost saving considerations had led to their
selection and use.

Spring Budget 2020 – a big boost for housing
This year’s budget contained a package of measures
to provide a boost to a housing sector struggling to
deliver safer accommodation after Grenfell, while at
the same time facing growing demands for good
quality rental properties that people can afford.
The main spending commitments reflect some of
the housing sector’s calls for funding certainty,
for support to remediate unsafe buildings and
action on rough sleeping. The headlines included,
the following:
• An expanded Affordable Homes Programme
committing £12bn over five years;
• A £1bn building safety fund for removing unsafe
cladding; and
• New funding to address rough sleeping.
Many of the details are still to be confirmed by the
Treasury and Ministry of Housing, Communities
and Local Government, but this represents a good
start. Clarity is needed on the types of tenure that
the Affordable Homes Programme will fund, how
building safety funding will be allocated, and the
Government’s plans for First Homes and the Right
to Shared Ownership.

The Affordable Homes Programme is to receive
an extra £9.5bn, creating a new £12.2bn five-year
programme from 2021/22. This should give housing
associations additional certainty over future
investment.
A new £1bn Building Safety Fund is being made
available to remove all types of combustible
cladding from social and private high-rise buildings
of 18 metres and above. The funding is additional to
the £600m ACM Cladding Remediation Fund. The
new money will be targeted particularly towards
leaseholders and landlords who cannot afford to
remediate buildings.
Extra funding for rough sleeping has been
announced on top of the recent £236m committed
for accommodation for up to 6,000 rough sleepers.
The new funding consists of £144m for support
services and £262m for substance abuse services.
Other announcements covered:
• New exemptions from the Shared
Accommodation Rate of Local Housing
Allowance (LHA) for Universal Credit and
Housing Benefit claimants to protect those at risk

of homelessness. This will allow rough sleepers
aged 16-24, care leavers up to the age of 25, and
victims of domestic abuse and human trafficking
to get the one-bedroom rate of LHA. It will
support people’s recovery from homelessness
through improving access to the private
rented sector.
• To help people receiving Universal Credit,
from October 2021 deductions (including
for rent arrears) will be reduced from a
maximum of 30 per cent to 25 per cent and the
repayment period for loans will be extended to
24 months.
• In response to the coronavirus outbreak, the
Government is temporarily removing the
Universal Credit minimum income floor for selfemployed people directly affected. They have also
relaxed rules on job centre attendance so that
anyone infected with Covid-19 or required to
self-isolate will not need to undergo a Work
Capability Assessment or provide a fit note to
claim Employment Support Allowance, or the
equivalent under Universal Credit. A £500m
Hardship Fund was also announced for
local authorities.
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Key regulatory
tool put on
hold due to
coronavirus
England’s regulator of social housing
has decided to pause its programme of
in-depth assessments during the current
coronavirus crisis.

The regulator said that
any IDAs already under
way in mid March
would either be
completed online or
deferred, while it would
not start any new
assessments. It said the
situation would be kept
under review.
IDAs - where the regulator’s staff review
information on providers, request a variety
of documents and carry out on-site
interviews as well as observing Board
meetings - are one of the main regulatory
tools currently in use.
However, they are also labour intensive
and use up a lot of resources at both the
regulator and at the housing associations
being assessed. They require a lot of
planning and generally have a long lead-in
period, with HAs normally given several
months notice of the time they can expect
an IDA.
The regulator said it still expects social
housing landlords to inform it of anything
that may relate to non-compliance with its
standards. This could range from a failure to
complete safety works in a timely manner,
or breaking a financial covenant.

“As ever, our regulatory
approach remains
proportionate and we
will take account of the
circumstances,
including those arising
from the impact of
coronavirus,” it added.

Local authorities
award new multi-year
contracts for repair
and improvement of
council houses

A

leading social housing maintenance
company has landed two multi
million pound contracts to deliver a range
of repair and maintenance works to local
authority clients.
Wates Living Space has been appointed by
Crawley Borough Council to deliver a ten-year
programme of responsive repairs, planned
maintenance and work to refurbish void properties
across the West Sussex borough from April.
Wates is one of two contractors employed to
carry out responsive repairs to Crawley’s stock of
9,400 residential properties and 5,000 garages over a
ten-year period.
Crawley’s cabinet member for Housing,
Councillor Ian Irvine, said: “This is great news for
our council tenants, who will continue to receive top
quality service. Here at the council we have a
thought process to ensure we get the best possible
deal for both the organisation and our residents.”
Meanwhile in the Midlands, Wates Living Space
has been reappointed by Tamworth Borough
Council to deliver a ten-year programme of housing
repairs across the borough.
The council’s recent three-year contract with
Wates ended on 31 March. The new 10-year
agreement is valued in the region of £50 million and
will see Wates undertake planned works to the
council’s 4,200 houses, including new kitchens, new
bathrooms, external work and any other planned
improvement projects.
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Cllr Michelle Cook, Tamworth Borough
Council’s cabinet member for Housing Services and
Communities, said: “Providing decent affordable
homes is one of our main priorities and represents a
significant proportion of council spending. This
means we have to achieve the best value for money
possible, while ensuring our housing is of a high
standard and that the service we provide to tenants
is a good one.”
Day-to-day and out of hours emergency repairs,
as well as repairs to void properties, aids and
adaptations, planned maintenance, annual gas
servicing and repairs to other council property, will
be undertaken by ENGIE, in a 10-year contract
worth around £67million.
Both of the Tamworth contracts also have a
strong focus on delivering a range of benefits to the
wider community to ensure the ongoing work of
both ENGIE and Wates has a positive impact on the
lives of residents in the area.
These include vocational qualifications
and apprenticeship opportunities for local
people, the provision of digital training
courses in construction, and improvements to a
council-owned facility such as a play area or
community building. Other activities to be
delivered as part of the contract include community
DIY workshops, projects to provide enhanced and
improved security for vulnerable residents and
helping to tackle fuel poverty and causes of
damp/condensation.
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Government relaxes certain housing
welfare austerity cuts

T

he Chancellor of the Exchequer has
announced a reversal of the Local
Housing Allowance freeze and an
increase in Universal Credit by £1,000 a year, as
part of a series of measures to protect low-income
tenants.
Although they welcomed the support for
vulnerable tenants, homelessness charity Shelter
said the Government would need to go further on
its housing benefit offer. Among a wide package of
measures, Mr Rishi Sunak pledged:
• Local Housing Allowance (including for
Universal Credit claimants) to be boosted to
cover the lowest 30th percentile of market rents –
reversing the effect of George Osborne’s freeze
on the benefit introduced in 2016; and
• The Universal Credit Standard Allowance was
boosted by £1,000 for the next 12 months with
Working Tax Credits increased by the same
amount. The minimum income floor for
Universal Credit was suspended for anyone
impacted by coronavirus, meaning it can be
claimed by any self-employed people out of work
at a rate equivalent to statutory sick pay.
The Government banned evictions from social and
private housing, but also faced calls to protect
people’s income to ensure they did not simply build
up huge rent arrears.
Polly Neate, chief executive of Shelter said:
“These are vital measures to strengthen the safety
net and to keep people in work and they will

significantly reduce the numbers of people at risk of
losing their home.
"We are already hearing from people who are
rapidly losing work and we think the Government

may need to further increase housing benefit to
cover average rents as well as introduce other
measures to provide crucial security to these
workers during this crisis."

Government bans all evictions for social and private renters
The Government has implemented a package of
measures to protect renters and landlords affected
by coronavirus. As a result, no tenant in social or
privately rented accommodation should be evicted
from their home during the crisis.
Emergency legislation will prevent landlords
from starting proceedings to evict tenants for at
least a three-month period.
But Labour’s John Healey has criticised the move
as not going far enough and says the measure is
merely adding a three-month interval into the
eviction process. He has called for the ban to mirror
the mortgage protection scheme given to
homeowners.
Recognising the additional pressures the
virus may put on landlords, Ministers had
previously confirmed that the three-month
mortgage payment holiday would be extended
to landlords whose tenants are experiencing

financial difficulties due to coronavirus.
This alleviates the pressure on buy-to-let
landlords, who were concerned about meeting
mortgage payments themselves, and will mean no
unnecessary pressure is put on their tenants as
a result.
At the end of the period, landlords and tenants
will be expected to work together to establish an
affordable repayment plan, taking into account
tenants’ individual circumstances.
The Government worked with the Master of the
Rolls to widen the ‘pre-action protocol’ on
possession proceedings, to include private renters
and to strengthen its remit. This supports the
necessary engagement between landlords and
tenants to resolve disputes and landlords will have
to reach out to tenants to understand the financial
position they are in.
The Government is asking landlords to show
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compassion and to allow tenants who are affected
by this to remain in their homes wherever possible.
The National Housing Federation and Local
Government Association welcomed the new
support for social renters and made clear that no
one should be evicted because of coronavirus.
Housing Secretary Robert Jenrick MP said: “The
Government is clear – no renter who has lost
income due to coronavirus will be forced out of
their home, nor will any landlord face
unmanageable debts. These changes will protect all
renters and private landlords ensuring everyone gets
the support they need at this very difficult time.
Ben Beadle, Chief Executive of the National
Residential Landlords association said: “Landlord
groups welcome the Government support. We
recognise the exceptional circumstances and we will
work collaboratively with government to ensure
these measures protect both landlords and tenants.”
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Solicitor loses case as rogue landlord

A

long running case against an East London
solicitor was finally closed when she was
convicted of failing to license two privately
rented properties in Dagenham.
Ms Kate Okoli, who worked at a solicitors firm in
Barking, was fined £10,000 following a three-year
battle after she was initially investigated in 2017, in
relation to several properties. She has since been
prosecuted for failing to license both premises on
Hewett Road and Neville Road.
Following the investigation, Ms Okoli was
invited by Barking and Dagenham Council to
license the properties but tried to convince council
officers that she lived in them. However, after
further investigation, the council obtained evidence
of unlawful letting without a license.
After receiving a summons in June 2017, Ms.
Okoli then applied for licenses for both properties
and claimed she had previously made them. In July
2018 she was found guilty at Barkingside
Magistrates Court of illegally letting properties
without the correct license, but she appealed
the decision.
During her appeal, Ms Okoli tried to deceive the
court by providing evidence that she had applied
and paid for licenses for Hewett Road and Neville
Road, but the court rejected her evidence as it
referred to completely different properties.

Eventually Snaresbrook Crown Court dismissed
her appeal. Ms Okoli must now pay £1,000 per
offence and £8,000 in costs to Barking and
Dagenham Council.
Councillor Margaret Mullane, Cabinet Member
for Enforcement and Community Safety said:

“This is a great result and shows that lying
doesn’t get you anywhere. Private landlords
play a hugely important role, but they have
to play by the rules. We can make sure
everyone living in the borough has a safe place
to call home.”

A private landlord from Plymouth has been
sentenced after failing to maintain gas appliances
and failing to have landlord’s gas safety checks
undertaken at his rental property in Canterbury
Drive, Plymouth.
Plymouth Crown Court heard that in
August 2018, a concern was raised with the
Health and Safety Executive by a previous
tenant that no landlord’s gas safety checks had
been carried out for three years. HSE made

numerous attempts to contact the landlord,
Mr Thomas Brumby, but received no replies
or representations.
Having failed to provide HSE with a copy of
any landlord’s gas safety records for his
tenanted property, a formal Improvement Notice
was served on Brumby requiring him to arrange for
the gas appliances at his tenanted property to be
checked and maintained. Brumby ignored the
Improvement Notice.

Thomas Brumby of Canterbury Drive, Plymouth,
pleaded guilty to breaching Regulations 36(3)(a)
and 36(2)(a) of the Gas Safety (Installation and Use)
Regulations 1998. He was sentenced to 15 weeks in
prison for each offence, both suspended for 18
months, and ordered to pay costs of £1,500.
After the hearing HSE inspector Simon Jones
said: “Thomas Brumby put the residents and other
members of the public at risk of harm by failing to
properly maintain gas appliances in a domestic
property. He showed contempt of the law
surrounding gas safety at a tenanted property.
“Landlords must ensure they obtain a landlord’s
gas safety record and they maintain all gas
appliances in accordance with the law.”

Social housing
regulator’s fees rise
by 15 per cent

with less than 1,000 homes will stay at £300 a year
and the initial registration fee will remain
unchanged at £2,500.
Guidance published by the regulator shows that it
expects to make £14.74m from the higher fees,
compared with £12.75m in 2019/20. Fiona
MacGregor, chief executive of the RSH, said the
increased income would allow it to keep pace with
the sector’s greater market focus and the emergence
of for-profit providers.
It estimates that it needs another 30 staff across
several teams, plus £700,000 for non-staff costs such
as IT and external legal advice. Fees were originally

introduced by the regulator in October 2017.
Invoices were due to be issued in March, with
fees due as a single payment within 30 days. Smaller
housing associations “with cash flow
considerations” could request to pay their fees in
quarterly instalments.
According to the regulator’s updated guidance,
registered providers that are part of a group
structure in which the parent entity is registered
with the RSH will be charged a single fee to the
parent. Where the parent is unregistered, the fee
is collected from each individual provider in
the group.

Plymouth landlord receives suspended
prison sentence after gas safety failings

The Regulator of Social Housing has confirmed that
its fees levied on housing associations will rise by 15
per cent from April.
Fees for HAs owning 1,000 or more homes will
increase to £5.42 per social housing unit in 2020/21,
up from £4.72 in 2019/20. Fees for small providers
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Huge growth in short term lettings is
cutting thousands of private rentals

N

early half a million properties could be
removed from the rental market, creating
huge demand pressures and forcing up
rents as more landlords exit the sector and move
into short-term lets.
Regulatory and taxation changes, as well as a
growing market for holiday flats and city breaks
(through Airbnb and similar sites) is persuading
hundreds of landlords to quit the private
rental sector.
Ministers are being urged to change regulations
so there is an even playing field in terms of tax and
tenancy protection, as well as introducing more
stringent limits on the length of short-term lets in
order to protect local renting markets.
Homeowners in London are allowed to rent out
their properties for short-term lets without
planning permission for up to 90 nights a year, but
the Greater London Authority has said that 23 per
cent of those offering short-term lets ignored
the cap.
Data from Camden council in north London
suggested that 48 per cent of landlords are illegally
letting their properties out as holiday homes.
Councillors said the problem was so pronounced
that some local schools cannot fill their classrooms
and families are moving away from the area because
of a lack of housing.
ARLA Propertymark has recently analysed the
scale of Britain’s short-term lets sector and the
wider implications for the private rented sector in
their report ‘Impact of short term lets’.
David Cox, ARLA Propertymark Chief Executive
said: “The growth in short-term lets is particularly
concerning for the traditional private rented sector.
As landlords are continuously faced with increased
levels of legislation, it’s no surprise they are

considering short-term lets as a chance to escape
this. Unless the sector is made more attractive,
landlords will continue to exit the market resulting
in less available properties and increased rent costs.”
Among their key findings, are the following:
• Short-term lettings via online platforms has
grown quickly over the past decade, with around
225,000 active listings on one site alone in
2017/18;
• 16 per cent of adults in have let out all or part of
their property on a short-term basis over the past
two years; most commonly they have let out their
main residence but over three per cent of people
have let out a property they own but do not
usually live in;
• The scale of short-term letting activity varies
widely between locations; the number of listings
in the London Borough of Westminster was
equivalent to 6.7 per cent of its total dwelling
stock compared to 0.2 per cent in the London
Borough of Havering;
• Almost one-quarter of landlords surveyed
currently let out properties on short-term lets,
while 12 per cent of these have done this by
changing the use of a property that was
previously used for long-term lets;
• Almost 50,000 properties have already been
made unavailable to long-term tenants in order
for landlords to pursue short-term lets;
• Increased flexibility and burdensome regulations
in the long-term let sector were the main reasons
for landlords to switch to short-term lets;
• Ten per cent of landlords surveyed said they were
‘very likely’ or ‘fairly likely’ to offer short-term
lets in the future in properties that are currently
used for long-term tenancies.

If only the landlords that said they were ‘very likely’
to move to offering short-term lets were to do so,
between 80 and 230 thousand properties could be
unavailable for residents looking to rent, which is
equivalent to between 1.5 and 4.3 per cent of the
privately rented stock in Great Britain.
However, if the landlords that said they were
‘very likely’ or ‘fairly likely’ to move to offering
short-term lets were to do so, between 200 and 470
thousand properties could be unavailable for
residents looking to rent, which is equivalent to
between 4 and 9 per cent of the privately rented
stock in Great Britain.

Commons
committee
launches survey
on dangerous
cladding

give their views on the Government’s response.
The survey will inform the Committee's recently
launched inquiry - Cladding: progress on
remediation. The inquiry will examine the scale of
issues facing residents in buildings due to
combustible cladding.
It will also look at the effectiveness of
Government support for the removal of all form of
dangerous cladding from existing buildings, in
particular the pace of remediation.
Following the Grenfell Tower fire, it was found
that the use of a number of forms of dangerous
cladding on residential buildings was widespread.
The impact on residents is not limited to the
elevated fire risk due to the installation of
combustible cladding on their properties.
There have been additional consequences that
have caused significant financial and emotional
strain. Residents have found themselves footing the
bill for round-the-clock fire patrols, increased

insurance premiums and difficulties in accessing
mortgage finance.
Committee Chair Clive Betts MP said: "We have
launched this survey to get a real understanding of
the impact that the on-going failure to resolve the
cladding crisis has had on people's lives. Our aim is
to find out what more needs to be done to end the
financial and mental stress that thousands of
residents are still going through.
“In the budget, the Government announced
further funding for the removal of all types of
cladding from existing buildings. We cannot be
complacent however. If thousands of residents
remain in limbo, facing huge costs for fire patrols or
unable to mortgage their home, it will simply not be
good enough.”
We hope that this will be the most
comprehensive survey of residents' real life
experiences of dealing with fire safety concerns in
their buildings."

The Housing, Communities and Local Government
Committee has launched a survey to understand the
extent of dangerous cladding and other fire safety
defects on residential buildings, and the impact this
is having on residents’ lives.
The quick to complete survey invites residents to
tell MPs what the fire safety issues on their
buildings have been, detail the impact this has had
on them, whether it be financial or emotional, and
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Gas fitter jailed over unsafe and
illegal gas work

A

self-employed gas fitter has been jailed for
16 months after working on gas appliances
in domestic properties and leaving them in
a dangerous condition, while he was unregistered.
Manchester Crown Court heard that in
November 2014, Richard Goldthorpe was served a
Prohibition Notice by the Health & Safety Executive
banning him from carrying out gas work unless he
gained the necessary competence and registered
with the Gas Safe Register.
An investigation by the HSE subsequently found
that between 3 March 2018 and 22 March 2019,
Goldthorpe undertook work on gas appliances at
seven addresses across England. On one occasion,
he used a false name. His unsafe work was even
featured on the BBC’s Watchdog TV programme.
Several defects were found on each gas appliance
worked on by Goldthorpe, including incomplete
and defective flue joints, flues not sealed to building
structures, and the dangerous decommissioning of a
back boiler. All of the defects identified posed safety
risks for the properties’ occupants.
Richard Goldthorpe, of Irwin Road, St Helens
pleaded guilty to:
• Seven separate offences under Section 3 (2) of
the Health & Safety at Work etc Act 1974;
• One offence under Regulation 3 (3) of the Gas
Safety (Installation and Use) Regulations 1998;
• One offence under Regulation 3 (7) of the
Gas Safety (Installation and Use) Regulations
1998; and
• One offence under Section 33(1) (g) of the
Health & Safety at Work etc Act 1974.
While on bail awaiting sentence, Goldthorpe
undertook further gas work while he was
unregistered and subsequently pleaded guilty to two
additional offences; one under Regulation 3 (3) of
the Gas Safety (Installation and Use) Regulations

2

1

PICTURED WITH NOTES FROM GAS SAFE REGISTER:
(1) Incorrect expanding foam seal around chimney/flue outlet. Potential to crush chimney/flue pipe.
(2) Expanding foam seal observed at flue inlet joint. (3) No securing screws in chimney/flue joining coupling.
and one under Section 33(1) (g) of the Health &
Safety at Work etc Act 1974.
After the hearing, HSE inspector Anthony Banks
commented: “Richard Goldthorpe knowingly
defrauded homeowners and purposely misled
them into thinking he was registered with Gas
Safe Register.
“Mr Goldthorpe had even been warned on
national television that he was breaking the law. The
work he did was unsafe and he put several families

Double trouble for rogue landlord
A rogue landlord who was originally jailed in
February last year, has now been convicted under
the Proceeds of Crime Act 2002.
Siddarth Mahajan, of Milton Crescent, Ilford,
was last year sentenced to 12 weeks in jail for
falsifying documents in an attempt to prevent
enforcement action relating to houses in
multiple occupation.
He stood trial again at Snaresbrook Crown Court
in late February for a confiscation hearing where
Barking and Dagenham Council recovered £30,000
from criminal conduct.

3

Mr Mahajan will receive a 12-month prison
sentence if there is a default on payment and he was
given three months to pay. The judge also ordered
Mahajan to pay a contribution towards the
prosecution costs of £25,000 to be paid within
nine months.
Mr Mahajan falsely claimed that the property
had been in use as a HMO for more than 10 years
and was therefore immune from enforcement
action. He produced a number of documents to
support this claim including several tenancy
agreements, a letter from an estate agent and a
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at risk. It is only a matter of chance that no one was
seriously harmed.
“All gas work must be done by registered
Gas Safe engineers to ensure the highest standards
are met to prevent injury and loss of life.
The public should always ask to see the gas
engineer’s identification and check the registration
number online (www.gassaferegister.co.uk) or
ring the Gas Safe Register customer helpline
0800 408 5500.”

sworn affidavit which appeared to show that the
property had been a HMO as far back as 2008.
Councillor Margaret Mullane, Cabinet Member
for Enforcement and Community Safety said:
“I hope this serves as a stark warning to
disreputable landlords that we will continue to
come after them for their money even if they have
been previously prosecuted.
“The council will not stand by and let
our residents live in cramped properties that
are harmful to their wellbeing. We will use every
legal measure at our disposal to ensure homes
are of a decent standard, the integrity of the
planning regime is maintained and dishonest
landlords do not profit from the misery of
their tenants.”
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Huge cost of fire
safety work for
HAs revealed

New tenant satisfaction
survey focuses on safety
and access

T

he most widely used tenant satisfaction
survey in the social housing sector has been
overhauled and relaunched with a stronger
focus on how safe people feel in their homes.
HouseMark’s STAR survey is used by councils
and housing associations, who between them
manage the vast majority of social housing in the
country. In recent years the reported very high
levels of satisfaction (above 85 per cent) have been
challenged by tenants groups as not being reflective
of concerns about service levels and their landlords’
performance.
Changes to the questions being asked were
expected after the Grenfell Tower tragedy and were
the subject of a major consultation exercise last year.
Views were sought from 13,000 tenants and
leaseholders, and more than 300 social landlords,
with tenants now able to complete the new survey
online or by text.
The new survey consists of three types of
questions: core (which have to be included),
recommended and optional. The latter two
categories allow landlords to shape the surveys used
to the services provided by them.
Core questions ask about how happy tenants are
that their landlord keeps their home safe and secure
and whether their landlord is easy to deal with. A
question asking how satisfied residents are with
their neighbourhood as a place to live has been
demoted to a recommended question following
concerns from landlords that this is not always
within their control.
MOST IMPORTANT FACTORS
From June the surveys will include a five-star rating
system, which is designed to give a clearer

indication of landlords’ performance overall and
across key areas. To enable comparisons between
landlords, ratings will be weighted based on
variables that can affect satisfaction, such as
geography, tenants’ age profile and survey
methodology.
Jenny Osbourne, chief executive of tenant
engagement service TPAS, who assisted
HouseMark with consultation events, said: “We
know that in the past residents have often been
cynical of satisfaction performance reported
by landlords.
“The new STAR framework offers a valuable
opportunity for landlords to reset their
relationships, focus on what matters to tenants, and
access meaningful insight to help drive service
improvement.”
During the consultation exercise, residents listed
the quality of their home as the most important
factor in being satisfied with their landlord, with
ease of dealing with the organisation also rated as
highly important.
HouseMark said the data showed that landlords
making interactions with tenants simple and
straightforward was likely to have a big impact on
satisfaction levels in the future.
Jonathan Cox, deputy director at HouseMark,
said: “The Social Housing Green Paper was a
catalyst for undertaking the review, and clearly
in the wake of Grenfell health and safety is a
big concern.
“The review also highlighted the importance of
softer measures like the ease of doing business with
the landlord. This is a big driver of overall
satisfaction and has been added into the new
framework as well.”

The cost of completing fire safety work to
England’s entire housing association stock will
far exceed £10 billion according to the National
Housing Federation, who also warn this could
severly reduce the amount of new social
housing to be built.
The estimated cost includes removing and
replacing all types of dangerous cladding from
residential buildings of all heights, as well as
implementing the recommendations from the
Hackitt Review and the first phase of the
Grenfell Tower Inquiry.
Work on producing a more detailed cost
calculation of the remediation work and its
impact on HA balance sheets is currently
underway. The G15 group of large HAs
operating in the capital has already estimated it
will cost them £6.9 billion to make their tower
blocks in London safe for tenants and
leaseholders to remain in.
Kate Henderson, chief executive of the NHF,
said: “Housing associations are doing
everything they can to make their buildings
safe as quickly as possible and the sector has
led the way in its quick response and coordination on fire safety.
“However, following the latest advice from
government the potential costs of this huge
programme of work are spiralling. The total
cost of the building safety work required will
easily exceed £10bn.”
The NHF has been calling for a central
government ‘building safety fund’ to help cover
the cost of the remediation work. Ms
Henderson said: “Without this funding there is
likely to be detrimental impact on associations’
ability to build much-needed new affordable
homes and provide services to their residents
and their local community.”
The current estimates of safety costs only
relates to buildings over 18 metres in height.

Adding to this the cost of
removing dangerous
materials from the many
thousands of low and
medium rise blocks
below 18m high, will
greatly add to the total.
The Hackitt Review has placed a series of
requirements on the owners of tall buildings to
ensure the ongoing safety of their tower blocks,
while introducing three-monthly checks on fire
doors, installing new alarm systems and water
sprinkler systems will further add to costs.
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Ombudsman sets out a tougher
set of powers

A

tougher set of powers to take action against
failing social landlords have been outlined
by the Housing Ombudsman, ahead of
their introduction in July this year.
Richard Blakeway, Housing Ombudsman,
said: “Our goal is to deliver a step-change in
providing timely, effective and high-quality redress.
Equally, we are dedicated to promoting positive
change by sharing the insights into our casework,
creating more tools for landlords to improve their
complaint handling and sharing our data publicly.”
The service has published its business plan for
2020/21 as well as a revised scheme, which gives the
Ombudsman stronger powers and more resources
to deliver significant improvements in housing
redress. Both are available on the Ombudsman’s
website. Other guidance will be published later in
the year. New provisions under the revised scheme
will take effect from 1 July, they include:
• A new power that allows the Ombudsman
to issue complaint handling failure orders
when a complaint gets stuck in the landlord’s
process or where landlords do not provide
evidence requested by the Ombudsman in a
timely manner;

• A ‘severe maladministration’ finding to
clarify the range of determinations from
service failure to maladministration to
severe maladministration, together
with a requirement for the landlord
to demonstrate learning after the
Ombudsman’s decision;
• A more proactive approach in identifying
possible systemic failure and to undertake
further investigation either into an individual
landlord or sector-wide issues. Any systemic
failing found would be referred to the Regulator
of Social Housing, as part of a broadening range
of closer working processes between the two
organisations; and
• Developing a new complaint handling code to
achieve greater consistency across landlords’
complaint procedures.
The Business Plan 2020/21 introduces a new,
more efficient dispute resolution service as
well as improved accessibility and greater
transparency. It aims to reduce the average
determination time on cases by half over the next
two years – to 4-5 months in 2020-21, then to 3-4
months by 2021-22.

The subscription fee for landlords will increase
for the first time in three years to £2.16 per home.
This will pay for extra staff and other resources
needed to deliver the service improvements and to
meet continuing high demand for the service
from tenants.
The plan also outlines new initiatives to share
learning. A new dedicated team will be created to
undertake further investigations into potential
systemic issues, provide greater analysis and
insight on complaints to promote positive change
in the sector.
Mr Blakeway added: “We are committed to
openness and transparency and will publish
individual landlord complaint handling
performance data as well as all determinations by
the end of the financial year.”
Both of the publications were approved by
Robert Jenrick, Housing Secretary, following a
consultation with landlords, residents and other
stakeholders which showed strong support for the
Ombudsman’s plans.
Guidance on how complaint handling will work,
the framework for systemic investigations and the
complaint handling code will all be published
during the year.

Over 80 per cent of adults at risk of missing ‘hangover like’
carbon monoxide poisoning symptoms

T

he gas industry’s safety watchdog has
warned the public to be more aware of
the signs of carbon monoxide poisoning
after research showed most people would miss
the symptoms.
The Gas Safe Register has launched a Better Gas
Safe Than Sorry campaign, urging the public to get
clued up. Research has shown that only 18 per cent
of people are likely to consider carbon monoxide
poisoning as a possible cause of headaches
and nausea.
The gas is colourless, tasteless and
odourless meaning that it is difficult to spot
without a properly functioning detector. It can
build up in our bloodstream over time making
it the silent killer. On average there are over 100
reported incidents a year of carbon monoxide
poisoning in our homes, with 16 deaths in the last
five years.
Many people mistake carbon monoxide
poisoning symptoms for a different illness
such as a cold, flu or hangover, according to
the research. The data reveals that more
than three quarters (82 per cent) of people

are unlikely to consider CO poisoning as
the possible cause of a headache and nausea.
This is despite these symptoms being two of
the most common signs of exposure to the
poisonous gas.
The research, which involved 3,000 UK
adults, suggests that most people do not realise
that the effects of CO exposure may not be severe.
Only one in five (20 per cent) respondents said
they would be aware of a carbon monoxide leak in
their home if they felt unwell, as opposed to
seriously unwell. The six main symptoms to
look out for are:
1.
2.
3.
4.
5.
6.

Headaches
Dizziness
Nausea
Breathlessness
Collapse
Loss of consciousness

The findings are particularly concerning as latest
figures show that 5.5 million homes in the UK are
known to have unsafe gas appliances, such as gas
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boilers, cookers or gas fires which can lead to
carbon monoxide leaking.
Even more worryingly, only 20 per cent of those
surveyed said they always stop using a faulty gas
appliance until it is fixed and just 42 per cent get
their gas appliances serviced every year by a Gas
Safe registered engineer.
Jonathan Samuel, Chief Executive, Gas Safe
Register said: “It is really important to be better gas
safe than sorry. Staying safe includes being aware of
the symptoms of carbon monoxide poisoning. If
people are suffering from ‘hangover-like’ symptoms,
such as headaches or nausea but haven’t been
drinking - it is important to consider carbon
monoxide poisoning alongside other possible
causes. We would urge everyone to help protect
themselves and their loved ones by getting their gas
appliances safety checked every year by a Gas Safe
registered engineer”.
Gas Safe Register is the official list of gas
businesses who are registered to work safely and
legally on boilers, cookers, fires and all other gas
appliances. By law all gas engineers must be on the
Gas Safe Register.
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Rough sleeping drops by almost
10 per cent

O

fficial figures for the number of rough
sleepers on England’s streets has fallen for
the second year in a row and they now
stand at ten per cent below their recent peak.
The single-night snapshot figures from the
Ministry of Housing, Communities and Local
Government estimated that 4,266 people had slept
rough on a single night in the autumn of 2019,
down by nine per cent on the 4,677 counted over
same period in 2018 and down 10 per cent from the
peak of 4,751 in 2017.
However, the figures are a staggering 141 per cent
higher than ten years ago when at the start of 2010,
it was estimated that 1,768 people were
sleeping rough.
In response the Government announced £236
million in extra funding to tackle rough sleeping
and appointed Dame Louise Casey as an
independent advisor to lead an urgent review into
the causes of rough sleeping.
The new money will go towards offering Housing
First-style ‘move on’ accommodation for up to 6,000
rough sleepers and those most at risk of
rough sleeping.
Chartered Institute of Housing director of policy
James Prestwich said: "While it’s welcome news that
the Government has announced extra funding to
help people who are sleeping rough in England, it
remains completely unacceptable that in one of the
wealthiest countries in the world more than 4,000
people are forced into sleeping on our streets.
"And these figures only represent a single-night
snapshot and are therefore unlikely to represent the
full extent of the problem, while many more people
are forced to ‘sofa surf ’ or live in unsuitable
accommodation.
A WIDER PROBLEM
"Rough sleeping is a symptom of wider problems,
including a shortage of genuinely affordable
housing and a welfare system that no longer
supports people on low incomes to meet their
housing costs.
"We need to see a cross-governmental
approach to end the scourge of rough sleeping,

including financial support for homes at
social rents, good quality supported housing
and a review of the impact of welfare policies
on meeting the government’s stated objective
of ending the national shame of
rough sleeping."
The number of people sleeping rough in London
also fell for the first time in six years, according to
the single night count figures, with 1,136 people
estimated to be sleeping rough, down by 147 (11 per
cent) since the previous year.
The South West of England was the only region
where there was notable increase in the number of
people sleeping rough, all other regions were
broadly similar or decreased, with the number

decreasing the most in London and the
West Midlands.
Catherine Ryder, Director of Policy and Research
at the National Housing Federation said: “Rough
sleeping is the sharp and visible edge of the housing
crisis, but we have a huge hidden homeless problem
in England too, with thousands of families living in
temporary accommodation.
“While getting people off the streets into
accommodation is an urgent priority, we also need
to see long-term, ring-fenced support funding to
prevent homelessness beyond the end of the
parliamentary term. We also need to see an
ambitious commitment from the Government to
build affordable homes for social rent”.

Rogue landlord database update
The limitations of the rogue landlords’ database
have been revealed in an exchange of
communications with the Ministry of Housing.
Luke Pollard MP (Labour, Plymouth Sutton and
Devonport) submitted a written question asking
how many names were on the Rogue Landlords

Database as of 1 March 2020.
The Housing Minister, Christopher Pincher
MP, responded: “There were 25 entries
and 24 names on the database of Rogue
Landlords and Property Agents as of 1
March 2020.”

The database was hailed at the time of
its introduction as a vital tool in combatting
poor property standards and bad behaviour by
private landlords, however, it has been beset with
problems over difficulties in accessing it and lack
of transparency.
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Brighton is named as most profitable
city for private landlords

A

study undertaken by an insurance
company specialising in the rentals market
has found the coastal city of Brighton is the
most profitable area for private landlords to invest
in property.
Brighton ranked as most profitable city for
landlords making an average monthly profit of
£668.95, beating London (£570.22) to top place. The
study by CIA Landlord reveals UK landlords need
to spend a whopping £925.40 per month on average
in costs. Solihull in the West Midlands was revealed
as the worst city to become a landlord making a loss
of £207.41 a month
CIA Landlord put together a study looking at
every cost associated with being a landlord. From
licence fees to maintenance costs, the research gives
an overview of the best and worst places to become
a landlord in the UK.
The 10 best cities to become a landlord based
on the average property price, mortgage cost,
average rent, and the monthly costs of being a
landlord to calculate monthly profit, were Brighton,
followed by London, Leeds, Bristol, Manchester,
Nottingham, Belfast, Newcastle, Glasgow and
Coventry. Meanwhile the worst cities to become
a landlord, where it is predicted a loss would be
made are Solihull, followed by Sheffield, Bradford
and Wakefield.
Annual fees for expenses like landlord insurance,
obtaining an Energy Performance Certificate and
paying licence fees are estimated at £609.95. On top
of this landlords need to factor in the cost of
maintenance repairs and replacements.
Whether it is supplying a toaster for a new tenant
or replacing an entire dishwasher, these costs soon
add up. The study revealed that the average cost of
buying all household appliances (dishwasher, fan
oven, tumble dryer, fridge, washing machine and
boiler) comes to a hefty £3,652.88, with an average
annual replacement cost of £50.38.

Union demands
extra protections
for student renters
The National Union of Students is demanding that
the Government acts to reassure students and
remove housing anxieties caused by the
Coronavirus crisis and responses to it.
The union claims that students are particularly
vulnerable to losing their tenancies in a period
of uncertainty.
Eva Crossan Jory, NUS Vice President (Welfare)
said: “NUS is working hard to ensure there are

Brighton ranked as most profitable city for landlords
making an average monthly profit of £668.95, beating
London (£570.22) to top place.
When it comes to furnishing a buy-to-let house,
it is important to take into account these costs as
well. For example, the total cost of purchasing
furniture, (bed frame, mattresses, sofa, wardrobe,
drawers) comes to an average cost of £1,314.65 in a
1 bed house, with an average annual replacement
cost of £115.32.
Richard Wayman, Finance Director at CIA

Landlord said, “When looking into the true costs
of being a landlord, it can certainly come as a
surprise to some at just how expensive certain
requirements are. Before taking your first step into
the property ladder, we recommend you consider
all the required costs involved and ensure you invest
in an area that will be profitable for you in the
long-term future.”

protections for all student tenants in place
during this crisis. The current crisis demands that
students have a safe, affordable and secure roof over
their head – this is a matter of social justice and
public health!
“We are calling for student landlords to offer a
no-penalty release from tenancy contracts to their
tenants, an end to evictions and the subsidy, and the
reduction or waiving of rent payments for students
impacted financially by coronavirus."
The union’s five key demands for Government,
regarding student renters are:

and next academic year.
3. Government must ban all evictions, for all
renters, for the duration of the crisis.
4. Government must ensure that renters who are
financially impacted by the coronavirus have
their forthcoming rents subsidised, significantly
reduced or waived entirely for 3 months – with
the option to renew if needed.
5. Government must enact a universal freeze on all
rent increases for the next 12 months.

1. Ensure all tenants and landlords have access to
clear and holistic public health advice.
2. Every student landlord must offer a no-penalty
release from tenancy contracts for the current
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The NUS are looking to universities and the private
sector Purpose Built Student Accommodation
(PBSA) providers and landlords to implement all of
these demands voluntarily with immediate effect
and implement the current Government advice on
the coronavirus pandemic.
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Property standards law extended
across all rented sectors

A

key piece of legislation designed to ensure
all rented properties are let in a safe and
habitable condition was rolled out to
millions of existing private and social housing
tenancies last month.
When the Homes (Fitness for Human
Habitation) Act 2018 was first passed 16 months
ago, it was hailed as a significant piece of legislation
that would lead to a ‘step change’ in housing
standards, guaranteeing better homes for millions of
renters. From 20 March it has applied to the vast
majority of tenancies throughout England.
The Act was specifically designed to counter
dangerous or unhealthy conditions in rented
properties, such as damp and mould, broken
boilers, poor ventilation, faulty electrics or missing
floorboards. The law should help tenants by making
sure irresponsible landlords improve their
properties or leave the business.
The Homes Act (as it is known) allows tenants to
bypass council enforcement teams, some of which
have poor records of taking action against rogue
landlords. It also gives council tenants an avenue for
redress, as local authorities cannot bring cases
against themselves.
In short, if rented houses and flats are not ‘fit for
human habitation’, the affected tenants can take
their landlords to court. The courts can make
landlords carry out repairs or put right health and
safety problems. They can also force landlords to
pay compensation to their tenants.
It is not known exactly how many properties
currently fall within the ‘unfit for habitation’
definition, but it could easily run into the hundreds
of thousands of homes.
The best guide to ‘unfitness’ we have is the
Housing Health and Safety Rating System (known
as HHSRS). This is a risk-based assessment that
identifies hazards in dwellings and evaluates their
potential effects on the health and safety of
occupants and their visitors, particularly
vulnerable people.
The most serious hazards are called Category 1
hazards and where these exist in a home, it fails
to meet the statutory minimum standard for
housing in England. The Homes Act specifies
29 HHSRS hazards where action needs to be taken
by landlords.
MILLIONS OF HAZARDS
In 2018, there were 24.2 million homes in England
and 11 per cent of them (equivalent to 2.6 million
residential properties) had a HHSRS Category 1
hazard. This figure includes owner-occupied
properties. It is actually a vast improvement on ten
years earlier when 23 per cent of houses and flats
had a Category 1 hazard.
Fourteen per cent of privately rented homes are
estimated to have a Category 1 hazard and five per

Anyone who is still in the fixed term part of a
private tenancy that began before 20 March 2019
cannot use the Act until the end of that fixed term.

cent of social rentals. According to the latest English
Housing Survey, the most common causes of
Category 1 hazards are to do with damp, followed
by condensation and mould, penetrating damp and
then rising damp.
Some seven per cent of private rented dwellings
had some type of damp problem, compared with
five per cent of social rented dwellings and just two
per cent of owner occupied dwellings. As privately
rented dwellings are, on average older, they are
more likely to have defects to the damp proof
course, roof covering, gutters, or down pipes,
leading to problems with rising or penetrating
damp affecting at least one room in the property.
The HHSRS is different to the Decent Homes
Standard, which is more about comfort levels and
the age or existence of certain amenities or property
facilities, such as double-glazing, insulation levels
and central heating, as well as the age of kitchen and
bathroom fittings.
Initially the Homes Act only applied to new
tenants from 20 March 2019. But since 20 March
this year, everyone who has a secure or assured
tenancy, or a statutory tenancy, or a private periodic
tenancy, can use the Homes Act regardless of when
their tenancy began. This is the case irrespective of
whether they rent from a council, housing
association or a private landlord.
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STANDARDS TO BE TESTED
In the past 12 months there have been very few
prosecutions brought under the Act. There could be
a number of factors at work here – new tenants are
less likely to complain, there are a lot more newer
properties in the private rented sector and landlords
have been working to improve their rentals. But
generally speaking it is too early to make any large
claims about its impact due to a lack of case law.
That could and probably will change over the
next year or two, so landlords would be wrong to let
their guard down and think the Homes Act will not
have any impact on them. This will only be true if
their keep their properties in good order and
respond reasonably quickly to reports of disrepair
or poor conditions.
However, reports of noise nuisance from
neighbours or concerns about fire safety will have to
be taken more seriously and acted upon than they
possibly have in the past, if landlords are truly to
rest comfortably.
But it is not all one-sided. Even if a tenant’s
complaint about a specific problem is proven, the
tenant will still need to satisfy the court that this
makes the property unfit for human habitation. Due
to the lack of cases to date, we do not know how
high a bar will be set by the courts.
In addition there is no expectation on landlords
to correct a problem that was caused by the tenant’s
own actions or behaviour. Landlords can also claim
that repair works are not possible because they need
the consent of a third party, such as getting
permission from the freeholder or obtaining
planning permission.
At the time of its passage in late 2018 Brexit was
dominating most news headlines, so the Act cleared
its final stages almost un-noticed in the media.
Karen Buck the MP for Westminster North had
pushed her Private Member’s Bill through after
several unsuccessful efforts, eventually winning
cross party and Government support.
During the Commons debate, Ms Buck said:
“Living in a cold, damp or unsafe home is hell. It
damages people’s physical and mental wellbeing. It
erodes the income of the poorest households. It
impacts on children’s education. The most
vulnerable tenants are most at risk of being trapped
in substandard accommodation.”
Initially private landlords were not supportive,
but eventually groups like the Residential Landlords
Association were won over. The RLA said it
particularly welcomed the fact it places all
tenants on an equal footing, while at the same
time giving tenants greater opportunities to tackle
rogue landlords.
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The impact of Covid-19 on asset
managers: adjusting to the new normal
“Asset management teams across the social housing sector are facing
unprecedented pressure due to staff shortages and the impact of new
safeguarding measures designed to protect vulnerable tenants. Like many
organisations, we have been evaluating what practical measures we take to
support teams working on the frontline. Undoubtedly, flexibility will be key,
with a focus on using smart software for reporting and diagnostics in order to
free up time for overstretched call centre staff and keep things moving. With
online product demos already well underway, we’ve also redesigned our
training programmes to work remotely so we can support existing staff who
have had to step into new roles and ensure they hit the ground running. This
is certainly a challenging time, but like many SMEs, we’re nimble when it comes
to decision making, and that will be a crucial factor at a time when we all need
to adapt.” – Paul Flowers Managing Director, M3.

subscribepage.com/hmm

www.m3h.co.uk

The new Homes Act makes you liable for the air quality of
your rented properties... Are you ready?

The small but mighty Response 7 is!
Excellent air performance
Tamper proof settings
Resident friendly design
Ultra quiet operation

Book your FREE Site Survey today
0844 856 0590 www.vent-axia.com/social-housing
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Building
safety fund
reaches
£1.6 billion

T

he Government backed fund to pay for the
removal and replacement of unsafe cladding
systems on residential blocks of flats has
been boosted by £1 billion, but doubts persist over
whether this will be sufficient.
The extra money was included in the Budget and
is available to fund the removal and replacement of
unsafe non-ACM cladding systems. These systems,
such as high-pressure laminate, wood and other
Euroclass C/D cladding have been installed on
high-rise residential buildings across both the
private and social housing sectors.
This funding is in addition to the £600 million
which the Government made available to ensure the
removal of the highest risk Aluminium Composite
Material (ACM) cladding of the type that was in
place on Grenfell Tower.
So far, no extra funding has been made available
for other safety related work, which many experts
also see as essential. The list includes installing
water sprinklers, improving air ventilation systems,
ensuring tower blocks have more than a single
means of escape, upgrading the quality of fire doors
and so on. The range of works and the price list is
growing with the fires at Grenfell and other blocks,
showing the vast extent of safety work required.
Residents of high-rise blocks across the country
have been campaigning for months to get financial
support – initially for cladding removal and
replacement. Mental health problems, stress related
illnesses and relationship breakdowns are being
widely reported, as tenants and leaseholders
complain of their plight being neglected.
In June it will be three years since the Grenfell
Tower fire. Cladding removal works have
progressed slowly, with the private sector
particularly badly affected over issues of legal
responsibility for the work, its planning and cost.
Owners have been particularly badly hit as they
have been unable to sell their flats due to mortgages
not being available for purchasers. This has resulted
in properties being given a zero valuation, with all
parties stuck in limbo.
RESOURCE SHORTAGES
The new grant funding will be available to
remediate buildings in both the social and private
residential sectors of 18 metres in height and over,
that have the Euroclass C/D cladding systems. It is
this combination of risks that experts, including
Dame Judith Hackitt, have advised pose the greatest
threat to public safety and should be remediated as
a priority.
But doubts exist as to whether the new money is
anywhere near enough to pay for all of the skilled

labour needed to remove and replace the unsafe
cladding panels within a reasonably short timescale,
of maybe two to three years. On top of this there are
concerns over other factors such as the supply of
scaffolding, design and inspection resources and
testing facilities for new cladding panels. There are
also calls for funding to help pay for the
remediation of all residential blocks of flats,
including those below 18 metres in height, of which
there are thousands.
The Coronavirus crisis and its impact on the
construction sector is also an unknown factor, with
many sites closed down and work at a standstill. It is
not known when normal building work will resume,
but because of difficulties in physically resourcing
projects the Government should be flexible and
sensitive in its approach to setting targets for
cladding removal to be completed by.
In addition many thousands of residents have
expressed their lack of confidence in high-rise living
and are determined to move to houses or low-rise
blocks of flats as soon as they can. Either way this
will not be an easy problem to solve.
If the Government had acted more quickly after
it received the coroner’s report following the inquest
into the deaths at Lakanal House in south-east
London, then much of this pain, death and expense
could have been avoided. It will be interesting to see
if the Grenfell inquiry investigates the lack of
Ministerial action, after it was told to revise
building regulations and specifically upgrade fire
safety rules.
An industry expert has highlighted that the
prioritisation of works needs to also take into
account an assessment of the insulation materials in
use and how they react with different cladding
materials, as well as the quality of cavity fire
barriers. These may also need remediating as a
matter of urgency.
Ministers have made it clear that building
owners of tower blocks and other high-rise
buildings remain legally responsible for ensuring
the safety of their buildings and residents. In blocks
of flats this will generally be the freeholder or their
managing agent.
Housing Secretary Robert Jenrick has named and
shamed several freehold owners of ACM clad
buildings in the private sector, where MHCLG
officials consider they have been too slow to deliver
remediation schemes. It would be ironic if this
prompted Sir Martin Moore-Bick to name
Government Ministers and officials who had
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opportunities to act after the Lakanal House
inquest, but failed to take them.
LEGAL RESPONSIBILITY
In the private sector, grants will be for the benefit of
the leaseholder owners of flats. The Government
also expects building owners who have already
committed to pay for the removal and replacement
of unsafe non-ACM cladding systems on buildings
above 18 metres to honour these commitments.
Mr Jenrick said: “We know many building
owners in the social sector are already rightly
prioritising and taking forward this remediation
work. We expect them to continue with this action
so we can prioritise this funding on those who
cannot afford the cost, creating a barrier to
remediation and safety.”
In providing financial support the Government is
making clear that building owners have no excuse
for not ensuring their residents are safe in their
homes. It will also help in the transition to the new
regulatory arrangements, delivering positive change
in advance of the Building Safety Bill and the new
regime of ‘safety case reviews’, recommended in
Dame Judith Hackitt’s review.
This total investment of £1.6 billion to support
the remediation of ACM and non-ACM cladding
systems on private and social residential buildings
above 18 metres is meant to be the limit to the
Government’s funding for remediation.
A MHCLG spokesman added: “The fund does
not absolve industry from taking responsibility for
any failures that led to unsafe cladding materials
being put on these buildings. As a condition of
funding, building owners must pursue warranty
claims and appropriate action against those
responsible for putting unsafe cladding on these
buildings, which will be repaid to government
once recouped.
“If building owners continue to fail in their
responsibility to remediate unsafe cladding systems,
despite this additional funding, the Government
will not hesitate to encourage and support
enforcement action through local authorities and
fire and rescue services using their powers under
the Housing Act 2004 and the Regulatory Reform
(Fire Safety) Order 2005.
“These enforcement powers, including the
changes we are making through the Fire Safety Bill,
and additional funding announced for the fire and
rescue services in the Budget, will help ensure
owners remediate their buildings at pace.”
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Interactive timber learning platform to help deliver a more
sustainable built environment

T

he Wood Window Alliance (WWA), an
organisation under the British
Woodworking Federation, has invested
heavily in the development of a Wood Window
and Doors CPDi. This online resource has been
designed to cater for the needs of architects,
contractors and housing professionals to help in
the planning and delivery of a more sustainable
built environment.
By giving users the luxury of online bite-sized
learning, the Wood Windows & Doors CPDi will
help them stay relevant with fast and effective
knowledge regarding the performance,
maintenance, and sustainability of timber, as well
as the proven wellbeing effects associated with
such a material.
SUSTAINABILITY FOR THE FUTURE
The Wood Windows and Doors CPDi has
been designed in response to the high
volume of queries the WWA was receiving
from professionals who wanted advice
on the incorporation of timber into their
projects. The modules explore how the
reduction of carbon emissions whilst still creating
a high performance, quality building can be
achieved through the use of timber. Currently
the following modules are available to access
free of charge:

take into consideration when specifying timber as
a construction material, especially in the
specification of windows and doors. British
Standards are explored to help professionals with
future specification.
A Focus on the Benefits of Timber School
Buildings – This module considers the research
available on the positive impact that timber can
have on students in a learning environment.

The Circular Economy – This module explores
how a circular economy approach is achieved
through a combination of designing for the longterm, using sustainable materials, engaging in
eco-friendly sourcing and manufacturing
methods and repairing, recycling and reusing.
Building Nature into Architecture – This module
is an exploration of how low carbon spaces can be
achieved by substituting high carbon building
materials for timber. Practical guidance is given
on timber species selection and relevant coatings
and applications.
A Natural Evolution: The Wooden Window –
This CPDi module identifies the key factors to

HOW TO START YOUR LEARNING JOURNEY
To begin your learning journey, please visit the
WWA Wood Window and Doors CPDi at:
cpdi.bwf.org.uk
woodwindowalliance@bwf.org.uk
windows.bwf.org.uk
Twitter: @woodwindowall

Shelforce shortlisted twice at Greater Birmingham Chambers of Commerce awards
Shelforce has been shortlisted for two awards at the Greater Birmingham Chambers of Commerce Annual Dinner and
Awards 2020. The window and door manufacturer is up for Excellence in Contribution to the Community AND Excellence
in People Development. Shelforce specialises in providing high-quality PVCu and aluminium products to local authority
building projects, working closely with Birmingham City Council, and 75 per cent of its workforce has a disability. Howard
Trotter, Shelforce’s Business Manager, said: “We are absolutely delighted to receive two nominations at what is one of the
most prestigious events in the region’s business calendar. “Shelforce has always been synonymous with contributing to the
community and delivering social and commercial outcomes for the citizens of Birmingham. “We also help some of the
city’s most vulnerable people develop their life skills and the skills they need to work as a team and deliver high quality
products in a competitive market.” In the last year Shelforce has provided windows and doors for the revamp of the 20storey Barry Jackson Tower to help homeless families and manufactured the aluminium windows for the city’s first ever
modular home. And Shelforce is set to open a training facility to equip young people with disabilities with the skills and
confidence for employment. The annual dinner and awards takes place at the ICC Birmingham and is set to attract over
1,300 guests from businesses across Greater Birmingham.
0121 603 5262 www.shelforce.com

Longfloor have launched game-changer

Eliminate the risk of contamination

Longfloor has launched a game-changing
development for the construction industry,
a revolutionary approach in the way liquid
cement screeds are applied, a global first
which will fundamentally enhance the way
liquid cement screeds are used.

Darren Williams, Longfloor General Manager said: “The screed industry has
witnessed a sea change in favour of cement-based liquid screeds but for many
years has attempted to develop one which flows well, dries quickly and is as
easy to install as possible. We are very excited to announce an industry first.
The future is grey!”

Protecting and maintaining good hygiene,
particularly in student accommodation,
housing association properties, care homes
and other buildings where large numbers
of people come together, can be a major
challenge. Through careful planning and
implementation, steps can be taken to
ensure contamination is prevented,
permanently. CONTI+ take a holistic view to hygiene, starting with the
ultimate hygiene of touch-free taps, showers and urinal controls through to
disinfection solutions for drinking water hygiene and complete room
decontamination. Discover the reliability and innovation of CONTI+, contact
Paul Musgrove, UK Development Manager.

01629 540 284 www.longfloor.co.uk

paul.musgrove@conti.plus conti.plus
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Reversing the steady
decline in the private
rental market
Patrick Mooney looks at warning signs coming
from the private rented sector:

O

f course this could just be a piece of preBudget hyperbole, but leading
representatives of private landlords are
warning the Chancellor that Government policies
are driving their members out of the market –
potentially leading to a shortfall of half a million
rental properties. Since the days of George Osborne
as Chancellor, landlords have been complaining that
his actions to tackle the huge growth in buy-to-lets
would lead to a massive drop in the availability of
rentals. Now it is possible those warnings could be
about to turn into reality. One of Osborne’s main
taxation changes (limiting mortgage interest relief
to the basic rate) is due to take effect from this
coming April. Two organisations are warning this
will make many landlords significantly worse off or
even unable to make a profit on any of their lettings.
LEVEL PLAYING FIELDS
They say because the forthcoming change does not
apply to landlords with short-term lets (such as
those advertised on Airbnb and similar sites) it will
encourage a lot of long-term landlords to move into
that market. To counter this they want to see such
tax advantages removed. Allied to this, they also
want to see a level regulatory playing field between
short-term and long-term lets specifically over
protections for tenants and health and safety
requirements. The Residential Landlords
Association and the National Landlords Association
have now combined forces to present a joint
submission ahead of this month’s Budget. In it they
alert the Government to some worrying signs about
their members’ intentions to reduce their stock.
They are also proposing some practical changes that
could improve the living conditions for their tenants
and which I will return to a little later!
GROWING NUMBERS VOTING WITH THEIR FEET
The RLA report that 34 per cent of landlords are
planning to sell property over the next year while
the NLA suggest that 24 per cent of landlords are
looking to reduce the number of properties they let
in the next year. These are both very sizeable
increases on three years ago. In addition the
proportion of landlords who are looking to reduce
the number of properties in their portfolio increases
substantially with the number of properties they
own. Almost four in ten landlords with more than
ten properties are looking to sell some of their
stock. This suggests the Government’s interventions
are discouraging portfolio landlords (those running
larger, full-time lettings businesses) rather than
‘accidental’ landlords who continue to remain in the
market. Recently published research showed that

almost 50,000 properties have already been made
unavailable to long-term tenants in order for
landlords to pursue short-term lets, principally in
tourism hotspots as citybreaks grow in popularity.
The RLA and NLA are warning this figure could
rise by upto another 470,000 properties (almost 10
per cent of the country’s private rental stock) if
landlords deliver on their ‘very likely’ or ‘fairly
likely’ intentions to join them in the short-term
letting business.
BIG RENT INCREASES ON THE CARDS
With landlords selling more properties than they
are buying and others switching to short-term
holiday lets for tax reasons, unless effective action is
taken quickly, then tenants are going to find it
increasingly difficult to find the housing they want,
and rents will inevitably rise. The only question
being, by how much will rents rise? Most estimates
start at about 10 per cent, but there are many that
forecast at least double that rate. To combat this
Ministers are being urged to consider introducing
limits on short term letting activities in areas where
is a demonstrable impact on the supply of private
rented housing.
COUNTER-PRODUCTIVE
They also want the Government to identify ways to
improve enforcement action where commercial
landlords are not complying with local planning
laws or the 90 day limit for short-term lets in
London. David Smith, Policy Director for the
Residential landlords Association, said:
“Government policy is actively encouraging the
growth of holiday homes at the expense of longterm homes to rent which many families need. This
is completely counterproductive, making renting
more expensive and undermining efforts to help
tenants save for a house of their own. The
Chancellor must use his Budget to give tenants a
better deal by supporting good landlords to provide
the homes to rent that they want to live in.”
POSSIBLE IMPROVEMENTS
Articles previously written by me for this website
have often cited the older average age of private
rental properties in this country, along with them
being less energy efficient, but also the prevalence
of damp and draughty conditions. The Government
has been taking action to encourage landlords to
improve the insulation and weather tightness of
their properties. The rate of improvement in
property conditions has recently slowed and we are
at risk of hitting a plateau. So it is particularly
welcome to see the RLA and NLA proposing
actions in their pre-Budget submission that could
make a real difference and kickstart a round of
positive change in property conditions.
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TAX BREAKS
They are suggesting that any work a landlord carries
out to a rental property that is recommended on an
Energy Performance Certificate (EPC) should be
tax deductible, with landlords able to choose
whether to deduct against income tax or capital
gains tax. This would have the benefit of producing
a series of win wins – for tenants, for landlords, for
contractors and for Government policies in moving
us towards a net zero carbon emissions economy. It
will encourage landlords to behave in a way that
many would otherwise not have done. Research by
the RLA has found that 42 per cent of landlords are
not planning to make any investment in energy
efficiency measures over the next 12-24 months.
But most of them (72 per cent) said that a tax
scheme to support such work would make a
difference to their decision.
POSITIVE BENEFITS
Implementing change in this way would make it
self-policing as the recommendations are legally
required to be listed on the EPC and are made by a
qualified energy performance assessor. They also
have a directly measurable cost-benefit as each
recommendation must come with an estimate of its
cost and the expected annual monetary saving it
will create. This will incentivise improvements over
the long term rather than being a ‘one-off ’ as a
landlord can get a new EPC having improved the
property and carry out a further set of
improvements to increase efficiency, thus
permitting a further tax deduction. It’s very much a
virtuous circle, facilitated by taxation. It also
encourages improvement beyond landlords simply
reaching the minimum E standard and then
stopping. This could have a dramatic impact on
the comfort of current and future residents living in
the properties.
INCENTIVES THAT WORK
Encouraging landlords to undertake continual
improvements to a property should provide more
new work for local tradespeople that landlords most
often use. Research by Aldermore Bank suggests
that private landlords currently contribute £3.61bn
into local businesses across the UK every year
Another helpful suggestion could benefit the
growing number of private sector tenants with a
physical disability. In order to facilitate more use of
Disabled Facilities Grants (DFGs) in the sector, the
Government should loosen the requirement that
DFGs can only be awarded if there is proof that
there is an intention to live in the house for five
years. The Government could also intervene to
incentivise landlords to adapt properties and to
continue to offer these to the market over the long
term. Using capital gains tax relief for landlords
who let properties to tenants in need of adaptations
or accessible homes for a period of at least five
consecutive years would support landlords to let
to disabled and older tenants, promoting both
longer tenancies and the retention of adaptations
once installed.
Produced in Conjuction with Mitsubishi
les.mitsubishielectric.co.uk
les.mitsubishielectric.co.uk/the-hub
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Minibems fits the bill

W

ith over 300,000 existing heat
network connections in the UK
that still require a fit-for-purpose
metering and billing system, and regulations due
to be updated soon, now’s the time for building
owners to assess their housing stock and source
the best service provider to meet their needs.
That’s where Minibems fits the bill, with
metering and billing solutions that are designed
for easy integration in existing or new build
developments that also provide synergy with
their heat network performance system.
Providing the ultimate in flexibility, Minibems
credit and pre-payment billing options can be
switched remotely depending on building
requirements and residents’ circumstances. The
system can also be set so that vulnerable residents
are never left without heating or hot water.

REAL-TIME PAYMENTS
Operating a real-time payment system,
credits made are applied to the Minibems
controller instantly and these can be made
via the Pingit App, EPay cash or card, Direct
debit or Standing order, meaning customer
satisfaction is high and ongoing management is
hassle-free for building operators.

HEAT NETWORK (METERING & BILLING)
REGULATIONS 2014
The requirements of the current Heat Network

(Metering & Billing) Regulations 2014 stipulate
that for new build heat network developments
and most major refurbishment projects final
customer meters must be fitted, along with point
of entry meters. In addition, customers must be
billed using actual meter readings, rather than
estimates, and billing information must be clear
and informative.
These regulations are due to be tightened
further and are currently under public
consultation for the revised methodology for
assessing the cost effectiveness of metering for
existing district and communal heat networks.
Following this consultation, BEIS intends to
amend the Regulations and launch the associated
revised cost effectiveness tool. Once the
Regulations have been amended and the revised
tool published, heat suppliers will be obligated
to carry out the cost-effectiveness assessment
on existing developments and install meters
where required within a specified compliance
period. Minibems offer advice and guidance to
building owner/operators to ensure they meet
with these regulations and can supply heat
meters, bulk meters and prepay / billing services
to suit.
For more information, please visit the
Minibems website.
Minibems in home touch screen display

020 3411 4170
www.minibems.com

Johnstone’s Trade launches ‘ultimate defence’ against
wear and tear on interior trim

J

ohnstone’s Trade today launches Aqua Guard,
their most durable water based satin paint to
date. This new, durable water based paint has
been specifically designed to defend interior wood
and metal surfaces against scratches, wear and
tear and greasy finger marks in high traffic areas.
Interior wood and metal surfaces are often
vulnerable to stains, scratches and grease in areas
where the paint surface has softened, leaving
surfaces open to regular redecorating and

maintenance. However, with innovative Surface
Protection technology, Johnstone’s Trade Aqua
Guard creates a defensive barrier to ensure a
long-lasting and premium finish. This unique
technology helps extend the maintenance
cycle of a building, providing a high-quality
finish for longer and prolonging the time
between redecoration.
David Baines, technical specification manager
at PPG, explained: “We know that good design is
about how the building makes occupants feel
on a day to day basis, and this is becoming a
bigger consideration for clients awarding tenders
for projects.”
“Specifying coatings such as Johnstone’s Trade
Aqua Guard, which will look clean and fresh for
longer, will contribute to the overall long-term
aesthetic of a building as well as reduce the
lifetime cost of maintenance.”
Not only is Johnstone’s Trade Aqua Guard
durable, it also has advanced application
properties with excellent covering power and
long-lasting whiteness. The water based
technology, with quick drying and low odour
qualities, also means that end clients don’t have
to worry about lingering paint smells.
The new product sits within the already
well-established Aqua Water Based Collection
from Johnstone’s Trade, which offers high-quality

water based alternatives to traditional solvent
based paints. Each product provides the application and feel of a solvent based product, while
delivering the benefits of a water based coating.
Johnstone’s Trade Aqua Guard is now available
on NBS Plus as well as the National BIM Library.
www.johnstonestrade.com
www.ppg.com
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EnviroVent welcomes research

Airtech helps landlords meet guidance

EnviroVent has welcomed the recent report
by the Royal College of Paediatrics and
Child Health and the Royal College of
Physicians which demonstrates that
respiratory problems among children may
be exacerbated by indoor air pollution in
homes, schools and nurseries. The authors
warn that indoor air quality tends to be
poorer in low quality housing where ventilation may be inadequate or
insufficient. EnviroVent offers a range of Positive Input Ventilation, Mechanical
Extract Ventilation and Mechanical Ventilation with Heat Recovery solutions
to the new build and refurbishment sectors. Its award-winning products can be
installed by its own dedicated team of nationwide installation engineers.

Following the recent launch of ‘Indoor Air
Quality at Home’ from the National
Institute of Health and Care Excellence,
landlords can be assured that Airtech can
provide the ventilation solutions and
expertise to help them meet the new
guidance. The new NICE document gives
detailed information and advice on ways to
reduce exposure to indoor pollutants and so help protect health. Airtech is the
only company in the social housing market that provides such a depth of detail
when it comes to ventilation data through its sophisticated datalogging. This
data is highly valuable to social housing landlords since it helps them in
disrepair cases to prove sufficient ventilation in line with the Homes Act.

enquiries@envirovent.com

01823 690 292 www.airtechsolutions.co.uk/services/data-downloads

Development benefits from Sto insulation

Crown Paints supports launch of Hubb

A major residential refurbishment project
in Glasgow has highlighted Sto’s ability to
provide a fully integrated insulation and
render solution for major projects.
StoTherm Mineral external wall insulation
and StoLotusan render have been used on
three large apartment blocks which are
located on the Cedars development. The
StoTherm Mineral system features mineral fibre boards which provide highly
durable external wall insulation and unrivalled fire protection. The efficient
single-leaf construction of the StoTherm Mineral system allows a building’s
thermal performance to be significantly improved without reducing the
interior spaces, whilst minimising disruption to occupants.

Crown Paints has donated paint as well as
sundries to the first Bell Decorating Hubb.
The aim of the Hubb is to provide a space
for learners at the school to feel inspired to
develop new skills, as well as giving them
an insight into the decorating industry – to
encourage learners to consider a future
career as a painter and decorator. Bell
Decorating Hubb workshops are designed to be interactive through the use of
practical, engaging tasks in partnership with various members of Bell’s
supply chain, including Crown Paints. As well as providing materials for the
transformation, Crown Paints will be providing regular workshops to the
school’s learners every year.

0141 892 8000 www.sto.co.uk

info@crowntrade.co.uk

The role of assistive technology

Grundfos CONLIFT gives a helping hand

Latest figures allege that 1.5 million people
are not receiving the care they need
with day-to-day life. An adjustment to
traditional thinking, of how money is
spent, could alleviate the situation, by
using- where appropriate- equipment in
place of people. Installation of Closomat
assistive technology, be it a toilet lifter
and/or wash & dry WC, is proven to reduce or even eliminate the need for
care visits(+). “Providing a suitable WC adaptation empowers the person to
retain their independence, and releases the care workers for other duties,
where assistive technology is not appropriate,” asserts Robin Tuffley, Closomat
marketing manager.

Condensate can be a real problem when it
cannot be removed by a natural gravity fall.
For example, due to the location, kitchen
cupboard layout or doorway preventing
straightforward access to a drain; a
condensate pump, such as the Grundfos
CONLIFT, provides an easy and
convenient solution. The Grundfos
CONLIFT family comprises of just two models; the CONLIFT1 and the
CONLIFT1 LS. Their advanced design means they will operate automatically
when condensate enters the collection tank from an appliance. The units then
lift the condensate up to 5m in height and across a distance of several metres
to the required drainage point.

0161 969 1199 www.closomat.co.uk

01525 850000 www.grundfos.co.uk

Stylish new carpet launch

ESI – remain in control of your heating

Designer Contracts has introduced a
stylish, neutral carpet collection into its
wide-ranging portfolio of floorcoverings.
Primo Naturals is an easy-clean, twist-pile
carpet, made with 100 per cent Excellon
polypropylene – a fibre recognised for its
stain resistance and hardwearing
properties. Said Designer Contracts md,
Peter Kelsey: “Carpet remains a core choice for many – particularly in the newbuild sector. We work hard to identify key trends, along with core staples to
ensure every interior preference and budget is catered for.” Available in nine
heather shades, Primo Naturals is bleach cleanable, naturally stain resistant and
easy-to-care-for, making it an ideal choice for families and homes with pets.

ESI Controls is taking a lead in offering
the latest, quality heating controls. It
now offers its best-selling RTP4RF
(Programmable RF Room Stat) with
OpenTherm technology, ensuring greater
energy efficiency and cheaper energy
bills whilst offering protection to your
boiler. With OpenTherm, energy efficiency
can be improved by as much as 14 per cent. The RTP4RF+ offers an
easy choice solution for all housing associations and social housing
providers and replacement heating contractors. In addition, these
exceptional heating controls come with a 3-year warranty. Please contact
ESI Controls for information.

01246 854577 www.DesignerContracts.com

01280 816868 www.esicontrols.co.uk
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Bathroom & Kitchen Refurbishment Feature

Maintenance & Refurbishment

Showering solutions
Providing the best showering solutions for refurbishments is arguably
more complex than ever before, given the range of choice today. Ann
Boardman of Saniflo UK explains how shower cubicles can help.

R

emember the days when being a student generally meant getting
by with sub-standard accommodation? For today’s students, it’s a
different story.
Just one search on Rightmove.co.uk for student accommodation reveals a
very high standard of new and existing options. Estate agents go to lengths to
promote a great bathroom, and so student accommodation providers need
to deliver.
With the growth of newly built student accommodation across the UK,
there’s never been more competition. Independent landlords with properties
on the outskirts of a city must provide an exceptional user experience in order
to compete with new build, city centre developments. New build, city centre
developments are in a race to get to market in the shortest timeframe possible,
and they must provide top notch interiors.
For social housing refurbishments and new builds, there’s still a need to
deliver quality. The main considerations are cost, disruption to residents,
the longevity of the new solution, and its suitability for all ages and
physical abilities.
It is important to carefully consider the choice of product – whether the
showers are for student accommodation or social housing, and regardless of
whether it’s a refurbishment or new build, it is worth considering integrated
shower cubicle packages over separate showering products.

SHOWER CUBICLES
Some shower cubicle models can be up and running in less than a day with
minimum disruption to the bathroom and residents, as there’s no need for
tiling, grout or silicone, and for refurbishment projects there are models that
simply slot into the place where the old bath was. And, a real plus is that many
shower cubicles are inclusively designed, which means they are safe and easy for
everyone to use with certain models featuring grab rails, seats and thermostatic
showers catering for less mobile individuals.
With the installer workforce ageing alongside residents, shower cubicles
offers a solution here too. Installers of shower cubicles report that they are quick
and easy to install, especially after receiving an on-site training session. Choose
units that are watertight without the need for any silicone and can be
operational on the same day, which is a real help for everyone.
As well as being easy to install and attractive, they are highly durable and
need minimal maintenance. With no grout to discolour or unsightly silicone to
maintain, the cubicles remain pristine looking for years.
Shower cubicles also tick the box for being compatible with timber frame
buildings. Timber changes naturally over time and can shift and warp, causing
movement to the building –including the bathrooms.
Traditional shower enclosures with tiles, grout and silicone gel are more
prone to cracking when wood warps, which can result in the shower losing its
water tightness, and leaks occurring. When water finds its way into a timber
frame it can rot; jeopardising the structural integrity of the joists used for the
bathroom walls. Rectification can be a costly issue in these cases.
Shower cubicles feature internal panels that can’t crack, and therefore won’t
allow water to pass into the sub-structure. The panels are slotted over the
upstand of the shower tray – supplied in the package – which ensures water
falls inside the shower area and out through the plug hole. For ease of
specification, some models are supplied complete with shower and valve, while
other models can be selected without so that the customer can use a product of
their own choice.

CONSIDERATIONS
For the best type of product, look for manufacturers who design, manufacture
and test in Europe, as this means they have complete control over the process
and they can maintain the highest standards of quality and service.
Also, ensure that all glass panels and doors meet the European standard
EN12150 for toughened safety glass, and choose manufacturers who supply flatpacked products for ease of manoeuvrability.
Look for cubicles that don’t require silicone. In the humid environment of the
bathroom, silicone will deteriorate and discolour without constant maintenance.
And, opt for the models that have a permanent, anti-limescale coating to
minimise the build-up of calcium deposits and dirt on glass, reducing the need
to clean. This transparent chemical treatment is resistant to hot water and UV
rays, encouraging water to run off the glass without leaving streaks or water
marks.

A,B,C
Installing a shower cubicle really is as easy as A, B, C: assemble, bolt together,
and connect to waste and water and add the doors.
As with fitting any shower there are just three main considerations:
floor construction; waterproofing, and drainage. The quality and reliability
of the products used are essential. The rest is down to choosing a quality
manufacturer.
Ann Boardman is head of marketing and product management at Saniflo UK.
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Doors, Windows & Glazing Feature

Maintenance & Refurbishment

Holistic sustainability for
windows or doors
Martin McCrimmon of CMS Window Systems explains why window and door specifications
need to take a holistic view on sustainability for wider social and environmental benefits.

T

he performance capabilities of today’s advanced window and door
systems – when designed, manufactured and installed correctly – offer
housing specifiers the potential to transform the energy efficiency and
comfort of existing homes, as well as ensuring new properties can be built to
a standard.
Given the urgent need to reduce domestic energy consumption and carbon
emissions associated with our buildings, which account for 40 per cent of the
UK’s total carbon emissions, understandably the focus is often on the thermal
performance of windows and doors.
Great strides have been made in this respect over the past two decades in
particular, with whole window U-values as low as 0.8 W/m2K available today
without having to specify costly or bespoke systems or glass.
The adoption of life cycle thinking, however, in terms of a product’s design,
manufacture, service life and post-use fate, enables specifiers to consider and
compare the holistic sustainability of one window and door over another.
Continuous innovation by companies right along the supply chain means there
is always scope to improve on the sustainability credentials of a specification
whenever a new project is planned, providing that it can be based on reliable
information, of course.

WASTE REDUCTION AND LANDFILL
A significant amount of waste is generated when post-consumer windows and
doors are removed during refurbishment projects. The carbon impact of this
can significantly undermine any ‘performance in-use’ benefits of the newly
installed windows and doors, which is why it is essential to manage this
waste correctly.
With the right systems in place, window and door manufacturers and
installers should be able to ensure no post-consumer waste goes to landfill given
the high recyclability of timber, PVCu, metals, glass and other elements of
windows and doors. For example, in 2018-19 CMS Window Systems diverted
100 per cent of its 2,806 tonnes of waste, including all post-use windows and
doors, away from landfill – 97 per cent was recycled and 3 per cent converted
from waste to energy.

a manufacturing business has on its local environment.
With the right strategy, a factory’s physical environment can actually be
enhanced, rather than simply looking at how to minimise the impact of its
operations. A biodiversity programme can make a big difference, with active
management of local wildlife habitats on the factory site to manage flora and
fauna. Even the smallest steps, such as installing bird/bee/bug boxes or regular
litter clearances, are capable of making a difference, which if adopted by all
manufacturers would be a powerful force for environmental improvement
UK-wide.
Alongside this, with consumers shifting from diesel and petrol vehicles to
electric, so to can businesses, who increasingly being able to utilise the
technology as it matures and becomes more commercially viable. Ask if your
suppliers are utilising electrically-powered vans to cut CO2 emissions as part
of their contracts.

SOCIALLY SUSTAINABLE PRACTICES
INCREASING RECYCLED CONTENT
Many products used to create new windows and doors are now manufactured
using recycled content.
As processes evolve, the proportion of previously used materials in PVCu
profiles, glazing and metal hardware is gradually increasing in line with ‘closed
loop’ thinking. For example, new double glazed units are now available
containing nearly 40 per cent post-consumer glass, which eases demand for
virgin raw materials.

The importance of social sustainability and how businesses in the supply chain
are making a positive difference to people must not be overlooked.
Strategies to ensure young people have credible career options are extremely
valuable, such as apprenticeship programmes, and so is paying the Living Wage
regardless of age, as well as investing in employee wellbeing. The training of
mental health first aiders, for example, is one of the ways that the workplace is
improving in this respect.

ECONOMIC SUSTAINABILITY
MANUFACTURING AND INSTALLATION
How sustainable are the factories producing your new windows and doors?
Standards such as ISO 14001 are a credible indicator that the right
environmental practices are being adopted, but how can window and door
manufacturers go the extra mile?
Fossil fuel consumption is one area. One example is heating offices and
factories with biomass boilers, achieving a carbon saving of around 95 per cent
versus oil. But, there is so much more that can be done to reduce the impact that

None of the environmental or social benefits outlined here can be delivered by a
supply chain partner if they are not commercially sound, which is why the
financial integrity of a supplier is crucial.
Well-managed businesses provide stable employment and re-invest profits
back into the business to create more jobs and support the local economy,
extending the benefits into the whole community.
Martin McCrimmon is director at CMS Window Systems.

www.housingmmonline.co.uk | HMM April/May 2020 | 31

HMM0405_2020 23-42_Layout 1 03/04/2020 09:04 Page 32

Maintenance & Refurbishment

Ecodek unveils new non-combustible decking – Adek – at Futurebuild 2020
Ecodek has unveiled its new non-combustible aluminium decking system, Adek, at this year’s Futurebuild, which was
held at ExCel London at the beginning of March.
This engineered lightweight decking has been specifically designed in response to changing building standards to be Class
A2FL-s1 rated, which is now a legal requirement for any material used in the construction or refurbishment of high-rise
buildings of 18m or above. This A2 certification means Adek lends itself to several applications, from balconies and terraces
to walkways, in both commercial and domestic developments.
Made from 100 per cent recycled aluminium, Adek is available in two profiles, 20mm and 30mm – which can span 600mm
and 1.2m respectively – and with a point load of 4kN, both options are strong, durable and long lasting. The system is
also extremely easy to install, with concealed face fixings and no need for clips, making it an ideal solution for both
refurbishment projects with specific completion dates, and new builds.
Its innovative design has resulted in a smooth surface which, together with an anti-slip coating, makes Adek safe and
comfortable underfoot, even for bare feet, and the perfect choice for residential structures of any height.
Further information about Adek can be found on the Ecodek website.
01978 667 840 ecodek.co.uk/adek-non-combustible-aluminium-decking-system

Flamco launches XStream

Vent-Axia launches Lo-Carbon Response 7

Flamco has introduced XStream – a new
approach to air and dirt separation. The
removal of air and dirt is essential for a
good and efficient heating system. This
exciting new air and dirt separation system
comes with a whopping 15 year warranty.
It comes with a unique ECO/MAX mode
setting, it’s easy to install, it prolongs the life of a heating system by
reducing wear and tear, it has minimal heat loss due to its integrated
insulation and it reduces energy consumption by 15 per cent through
improved system performance. You can see more about the new XStream on
the Flamco website.

The intelligent Lo-Carbon Response 7
from Vent-Axia is a new filterless unitary
fan designed to meet the specific needs
of social housing. Replacing Vent-Axia’s
original Lo-Carbon Response, the new
Lo-Carbon Response 7 fan features a series
of new and improved features to meet the
changing needs of the sector including: an
ultra-low profile for discreet installation; increased airflow performance; a
new digital control menu; as well as a 7-year guarantee. Ticking all the right
boxes for social housing the Response 7 range boasts powerful, quiet, efficient
ventilation, helping provide good indoor air quality (IAQ) and comfort for
residents, while being quick and easy to install, low maintenance and reliable.

01744 744 744 www.flamco.co.uk

0844 856 0590 www.vent-axia.com
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Concealment enhances tenant safety
British designed and manufactured, Powermatic controlled, concealed door closers from Samuel Heath are gaining
increasing popularity for use on fire doors in high-rise flats, apartments and HMOs.
The door closers carry the CE mark and have been independently tested and proved to meet the requirements for FD60
and FD30 fire doors under BS EN 1634-1.
Totally concealed when the door is closed, Powermatic door closers are less susceptible to damage from vandalism or
tampering. This gives them a significant advantage over surface mounted door closers when it comes to reliability of the
fire door and maintenance costs, making them the right choice for both tenants and social landlords.
Unlike other jamb-mounted devices, Powermatic door closers facilitate a door’s compliance with the accessibility
requirements of Approved Document M, are the only Certifire jamb-mounted door closer and do not have to be removed
from the door to be adjusted.
0121 766 4200 www.concealeddoorclosers.com

LITEWork working clothes for the summer

Welcome pop ups

A change of season means a change of
focus on what you wear on site. That’s why
Snickers NEW LITEWork clothing can
help you keep your cool when you’re
working in sunny, warm and humid
environments. The ergonomic, bodymapping Trousers, Shirts, Shorts,
mid-layer Jackets and Windproofers have
all the comfort and functionality of other Snickers Workwear stretch garments
but give extra freedom of movement on site. Just like high performance
sportswear, they are super-light, quick-drying garments – with ventilation and
moisture transport features – that keep you looking smart and feeling cool
wherever you are on site in warm weather.

A new ‘phone popping’ solution, similar to
the type used by doctors, schools and top
restaurants to enable them to accurately
identify patients, parents and even diners
when they call, is enabling The Window
Company (Contracts) to deliver an even
better service to clients in the social
housing sector. When a resident contacts
the company at its HQ in Chelmsford, Essex, the person answering the phone
can not only greet them by name, but also instantly see their address and
exactly what work is required at their property. This gives the resident a new
level of reassurance and makes the process of booking in appointments and
surveys quicker and more efficient.

www.snickersworkwear.co.uk

01245 268120 www.thewinco.co.uk

making access easy
 The UKs leading Cloud based Communal
Door Access Control Solution
 Integration with Digital Notice Boards and
Building Management compatibility
 Saves time and money on fob administration
Find out why over 2 million people use our fobs:
Key Management Systems Ltd
1 Marlborough Trading Estate, High Wycombe
Buckinghamshire. HP11 2LB
Tel: +44 (0) 1494 531099
E-Mail: info@kms.uk.net
www.kms.uk.net
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Safety & Regulation

The big cover up:
Casings for social housing

T

he ongoing process of routine maintenance,
heating system upgrades and new boiler
installations, together with the retro-fitting
of fire sprinkler systems in high-rise social housing,
all demand that the pipework is covered to give a
decorative and consistent finish.
Pre-formed plywood casings are acknowledged
as the preferred solution for social housing RMI and
with more than 30 years manufacturing experience
in the sector, Encasement Ltd estimates that more
than 100,000 kilometres of its pipe-boxing have
already been installed in social housing sites
throughout the UK.
In any property, whether it’s a new build
or a refurbishment project, there will inevitably
be exposed pipework that will need covering
for reasons of safety, aesthetics or as a
deterrent from tampering, accidental damage
or potential vandalism in the case of
exterior pipework.
However, for housing associations and local
authorities that often deal with older housing stock
requiring heating system upgrades, retro-fitted fire
sprinkler systems and annual maintenance, the
large amounts of exposed pipework can present a
number of challenges.
Due to the age of the properties and the nature of
their construction, which predominantly uses
concrete and brickwork, mechanical and electrical
services, as well as pipework need to be surface
mounted, as they can’t realistically be concealed
during installation. This is particularly relevant for
fire sprinkler systems.
As sprinklers need to be located within
individual flats and communal areas to suppress
fires and aid escape, incorporating them in new
builds is comparatively simple, as they can be
integrated at the building design stage and
pipework can be hidden within risers and ceiling

Versa fire sprinkler boxing
voids. However, for retro-fitted solutions, this is not
an option and in most cases surface mounting is the
only practical option.
One of the main advantages of surface mounted
interior pipework, whether its for sprinklers,
heating systems or boiler pipework, for example, is
the simplicity and comparative speed with which it
can be installed by skilled contractors, helping to
keep costs under control.
As a result, it makes sense that the pipe boxing
method chosen to conceal pipework is also quick
and easy to install, as the time taken on site and the
associated costs are essential considerations on any
project of this type.
Consequently, these are key reasons why preformed and pre-finished casings, such as
Encasement’s pipe and fire sprinkler boxing, have

Pre-formed and pre-finished boiler pipework casing
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Riva pipe boxing
become the preferred solution for many social
housing landlords.
Encasement’s range of pipe boxing and casing
solutions continues to be in high demand with fire
sprinkler installation, central heating upgrades and

Arma – aluminium pipe protection
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Safety & Regulation

Versa 8 fire sprinkler boxing (also right)

distributed heating system refurbishment projects
all using its specialised products.
The company’s products are continually specified
by HAs, LAs and their contractors to conceal
interior pipework, while its ‘Arma’ range of
tough, lightweight aluminium casings are used
to cover and protect exterior services, such as gas
supply pipes, electrical cabling and distributed
heating pipework.
The plywood casings range, which includes Riva;
Versa 5 and Versa 8 pipe and fire sprinkler boxing
products, alongside its boiler pipe work casings, are
all pre-finished in white melamine, which removes
the need for on-site painting and helps save time
and money on site.
Encasement was one of the first manufacturers
and suppliers of decorative casings to achieve the

Versa 5 pipe boxing

FSC® Chain of Custody Certification from the
Forestry Stewardship Council in 2010 and since
then, the company has offered an FSC® certified
option on its full range of pre-formed plywood
casings to comply with customers’ sustainable
procurement policies.
Martin Taylor, Encasement’s Managing Director,
explained: “From our experience of working with
contractors on countless social housing projects
where pipework needs to be concealed, we know
that pipe and fire sprinkler boxing can be fitted in
less than half the time of site made alternatives.”
For housing associations, local authorities and
their contractors, this time saving provides a
number of benefits. It helps ensure that heating
systems, boilers and fire safety upgrades can be
completed within shorter timescales. This
minimises disruption for tenants and can also have
a positive impact on improving maintenance and
tenant satisfaction KPI’s.
Potentially the most important advantage is that
the time taken to complete the projects can be
reduced without compromising the quality or
integrity of the installation, which can also help
reduce costs.
While the ability to save money on-site by using
pipe boxing and casing solutions that are quicker to

Concealing boiler pipework and flues

install than site made alternatives is already
attractive, pre-formed casings also enable further
savings to be made. The ‘whole life’ costs for site
made casings escalate significantly, when routine
maintenance visits are factored in to the equation.
In the majority of cases, site made casings are
damaged or destroyed during their removal, as the
screw heads are filled and painted over, making
them impossible or extremely time consuming to
dismantle. Also, if mastic sealant has been used
around the edges, it will also need to be removed.
Often, the complexities of managing routine
maintenance and inspection increases when site
made casings are used. In some cases a joiner is
required to remove site made boxing in advance of
the maintenance work being carried out by a service
engineer. The joiner then has to revisit the property
after the maintenance is complete to refit the casing
or construct a new one.
With preformed pipe boxing solutions, it is
usually a simple process of removing the securing
screws and then the individual lengths of boxing
can be removed and replaced quickly and easily.
For boiler pipe casings, this process is even
simpler. As pre-formed casings are self-supporting
and have no screws to hold them together, they can
be easily removed and replaced in just a matter of
seconds, dramatically decreasing the time that
maintenance engineers need to be on site, with a
corresponding reduction in associated cost.
“From day one, we set out to manufacture and
supply the most comprehensive range of pipe
boxing and casing products for the social housing
sector and we now offer more than 200 different
products, profiles and sizes within our standard
range,” continued Martin Taylor.
He added: “Our Versa range of pre-formed pipe
boxing has rapidly become a key solution for
concealing retro-fitted fire sprinkler pipework in
flats and communal areas, whilst the launch of our
flame retardant Versa ‘FR’ boxing was a first for the
market. Versa FR is also pre-finished in white, while
our Arma aluminium casings can be specified and
manufactured in any RAL colour.”
01733 266 889 www.encasement.co.uk
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Smoke & Fire Protection Feature

Safety & Regulation

Exercising fire safety with
due diligence
BAFE Fire Safety Register discusses the importance of quality fire safety in housing management

A

s we approach the third anniversary of the tragic Grenfell Tower Fire,
premises management teams need to fully understand their legal (and
ethical) obligations in keeping their residents as safe as possible.
Using England and Wales as the example, The Regulatory Reform (Fire
Safety) Order 2005 (RRO) outlines the core measures that should be undertaken
to reduce fire risk and to manage this as best as possible. This includes
completing a fire risk assessment, provision of fire safety equipment/systems
(such as fire extinguishers and fire detection and alarm/emergency lighting
systems) and ensuring these are maintained on a regular basis. These
requirements are similarly detailed in the Scottish and Northern Ireland
equivalents of fire safety legislation.
What is also noted in the Fire Safety Order is the use of competent persons.
Part 2, Article 18 discusses safety assistance: “The responsible person must,
subject to paragraphs (6) and (7), appoint one or more competent persons to
assist him [her/them] in undertaking the preventive and protective measures.”
This competency is noted as someone who “has sufficient training and
experience or knowledge and other qualities to enable him [her/them] properly
to assist in undertaking the preventive and protective measures.” However, how
exactly can you confidently confirm a fire safety service provider’s competency?
THIRD PARTY CERTIFICATION
The fire safety industry has established multiple Third Party Certification
schemes that independently confirm a provider’s competency. This allows
premises management (Responsible People/Duty Holder) to suitably source
help to fulfil their obligations with due diligence.
Third Party Certification is always for a specific service, which will never
cover all services a provider may offer. Providers may have Third Party
Certification for a number of services, but each service offered will have
required independent assessment to provide evidence of their competency for
that specific area. Therefore, it is extremely important to check your chosen
providers are appropriately Third Party Certificated for the specific services for
which you have contracted them.
WHAT EXACTLY IS IT?
As many readers of Housing Management and Maintenance will know, Third
Party Certification is when a company is independently and routinely assessed
by a Certification Body.
These Certification Bodies are UKAS Accredited, which means their
assessors have been appropriately checked by the Government’s sole approved
body, confirming they are skilled to fulfil these assessments and determine
competency.
A lot of work is performed ‘behind the scenes’ in the fire safety industry to
ensure these schemes remain relevant and demonstrate the best levels of quality
a company can adhere to. This offers a far higher level of reassurance that you
are using competent providers when awarding contracts for your building.
CURRENT SAFETY CLIMATE
The Grenfell Tower Fire and other recent major fires have highlighted
substantial failures in the elimination or reduction and ongoing management of
fire risk through fire safety legislation responsibilities.
In the subsequent report, Independent Review of Building Regulations and
Fire Safety, Dame Judith Hackitt discussed “reducing building risk so far as is
reasonably practicable.” Following this, premises management should also
“ensure that there is a resident engagement strategy and that residents receive

information on fire safety in an accessible manner.” This will reassure residents
they remain safe in their homes.
BAFE and the extended competency industry believe that specifying
appropriate Third Party Certification for your fire safety requirements is a
reasonable and practicable action to fulfil your obligations. This action, if
specified (and checked that the certification is suitable and valid), will act as
quality evidence that the premises management acted with due diligence.
Recording these actions will also be important moving forward. This has
been expressed as the “golden thread” of information that would be compulsory
to handover to any new premises manager when a building changes hands. It
will also be an important reference required in any event of fire to check all
measures were taken to mitigate this risk as best as possible.
Competency, and defining that competency, has been the ongoing topic of
discussion for some time now – with recent fires only raising its relevance.
BAFE believe in UKAS Accredited Third Party Certification as a quality
measure of competence. It is argued you wouldn’t use an unregistered gas
engineer, so why would you take the risk with your fire safety requirements?
CORONAVIRUS
These are trying times, and financial/staff resources will be difficult over the
next few months. However, it is strongly recommended you do not take risks
with your fire safety in the exercise of making savings.
Do the right thing and specify the right provider for the tasks required, and
be content with your responsible decisions.
DON’T JUST SPECIFY, VERIFY
When sourcing help for your fire safety requirements, make sure you specify
competent fire safety providers and verify their Third Party Certification is
appropriate and valid for the work required. Visit www.bafe.org.uk for more
information.
BAFE is the independent registration body for third party certified fire protection
companies across the UK.
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Safety & Regulation; Technology

Bluetooth network controls
DANLERS’ range of “Casambi-enabled”
occupancy detectors use Bluetooth Low
Energy communication to control lighting
without the need for any wiring between
the controls and the luminaires. Any
number of Casambi-enabled luminaires
and controls in a building will
automatically form a mesh network, and
the Casambi app can be used to quickly and simply set up any required control
system. This has major advantages in cost, ease of installation and flexibility.
Casambi networks are both reliable and secure, and devices can be added or
taken away at any time. They can also be integrated with existing DALI or 110VDC systems.
01249 443377 www.danlers.co.uk

Orchard AccuServ Repairs and Maintenance
Orchard
AccuServ
Repairs
and
Maintenance offers an all-in-one client
and cost management solution for
recording, scheduling and managing
repairs.
It combines comprehensive repair
management, auto job scheduling, stock
control and reporting with integrated mobile working to enable greater
control, productivity and service delivery.
Please contact Orchard to find out more.
0191 203 2500 hello@orchard-systems.co.uk

Do you suffer
from false fire
alarms?
Protective covers designed to
reduce the threat of accidental
or malicious activations causing
unwanted fire alarms, evacuations
and disruption

On display at
Stand FX930
Alarm fatigue occurs when a person
becomes desensitised to a fire alarm,
due to repeated false alarms - it could
have a dangerous effect on a fire
evacuation, putting lives at risk
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 info@sti-emea.com
 01527 520 999
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The right choice for your tenants.
The right choice for you.
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Monitoring, Smart Controls & Software Feature

Technology

Discovering
property
software
Jodie Deakin of Decorus for Sage explains the
uses and benefits of property management
software for landlords, letting agents and
property managers.

P

roperty management software can be intimidating to real estate
professionals if you're unfamiliar with it. Thankfully, most solutions are
designed with ease in mind. You don't have to be IT literate to use the
software, and it can support your everyday work processes.
WHAT IS PROPERTY MANAGEMENT SOFTWARE?
Property management software is a program made to help acquire and maintain
property portfolios. This can be incredibly useful for landlords, letting agents
and property managers.
You may see property management software abbreviated to 'PMS' online.
Some property management systems may also sync up with accountancy
software packages such as Sage and other software packages such as
Microsoft Office.
WHICH SECTORS?
Depending on the property management system that you choose it can support
the following markets:
•
•
•
•
•

Residential
Commercial
Student Housing
Social Housing
Storage Sector

Software development teams will usually ask for a little bit of information about
you as property management software is tailored to the user.
ACCURATELY TRACK TENANTS
This type of software can often act as a customer relationship management
(CRM) tool, allowing users to keep a log of all individual conversations and
updates. The benefit of this is that teams and clients can collaborate more
effectively when it comes to prospective and existing tenants. If the property
management software also offers real-time updates, it means that users will
receive the most up to date information as soon as they log on.
A clever feature of property management software is its ability to automate
common processes. If you mention recovering arrears to someone in the
property sector, you're likely to get a large groan as a response. A great example
of how digital automation can help people is that the software can automatically
send out chase letters after set periods. Not only does this help save time but
there is no need to set multiple reminders to make sure rent arrives on time.
Tasks which typically take up most of the day to complete, such as creating
and sending out invoices, can be reduced to a single button click. Professionals
who are used to traditional paper methods can often be shocked by how much
time it saves and rarely look back after crossing over to digital.
MAKING ACCOUNTING EASIER
Most real estate professionals hate diving into a screen full of numbers, with

some struggling to tie figures together. As such, bookkeeping is often the bane
of property managers.
Property management software gives you a clear breakdown of funds in your
client account, showing transactions immediately. All the information you need
is stored within the system, making it easy to find if you ever need to crossreference costs.
If you use an external accountant, using property management software can
help reduce the amount of work your accountant has to do. Some companies
may also choose to bring bookkeeping in-house to save even more money.
TRACK PROGRESS EFFECTIVELY
Being continually occupied with maintaining your properties, it's all too easy to
lose track of how well your portfolio is performing. With property management
software that offers an accounting function, you can conveniently view your
company's profit and loss to see your success.
Many property management systems will also let you drill down to account
level so you can see the performance of each of your properties. This
information can be accessed at any time and be turned into financial reports
that can be easily shared with colleagues.
The same can be said of your property advertisement figures. Many property
management systems come with built-in analytical tools to measure your online
promotions.
ATTRACT TENANTS WITH GREAT MARKETING
You don't have to be a marketing professional to gain a competitive edge over
the market. Property software can sometimes come with marketing suite
features that help you advertise properties promptly.
Speed is the key when you're trying to fill vacancies, so uploading property
profiles quickly can make all the difference.
ACCESS INFORMATION ANYWHERE
Ambitious property managers will want to keep a close eye on developments
even when they're out of the office. This is a huge advantage of property
management software over traditional methods.
Cloud-based technology opens the door to accessibility like never before. By
storing all your data online, you can get a hold of the information and files you
need from anywhere on the planet. You can also login to the software using any
kind of laptop, PC or mobile (if the software also comes in app form).
GET EXTRA SECURITY
With more old-fashioned methods of storing files, there is a much higher
chance of security breaches. Paper documents can easily be damaged or lost,
which can then be tricky to recover.
The complete opposite can be said about property management software.
Sophisticatedly built with additional security protocols already present, this
kind of software can offer you peace of mind.
On top of this, if you do happen to delete an important file it can be easily
retrieved. Going digital allows you to have an extra safety net in the case of
human error, which can always be handy.
Jodie Deakin is marketing executive at Decorus for Sage
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Technology

No.1 Choice Electric
Radiator Collection
years

DSR Solaris Aluminium Convector
Heater with ceramic blocks. Four outputs
available, 500, 1000, 1500 & 2000watts.

•
•
•
•
•

DSR Edge Traditional Column
Convector Heater with a large
ceramic core. Four outputs available,
500, 1000, 1500 & 2000watts.

2 Year Controller & 5 Year Main Body
Warranty
2 Year Controller & 10 Year Main
Body Warranty
Free APP
Control your heating anywhere and
anytime
Adjust each room temperature separately
WORKS WITH
Google Home
Geolocation Feature
Monitor electricity consumption.
Contact us for a quote or more information

www.electric-heatingcompany.co.uk
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Directory

Air Quality
& Ventilation

Doors, Windows
& Glazing

Airflow Developments Ltd
Tel: 01494 525252
www.airflow.com

1st Folding Sliding Doors
0208 997 2448
www.1stfoldingslidingdoors.co.uk

HRV Group
003 0223 4180
www.hrv-group.com

Canopies UK
01254 777002
www.canopiesuk.co.uk

Nuaire Ltd
Tel: 0292 085 8486
www.nuaire.co.uk
Solarcrest
01625 423020
www.solarcrest.co.uk/mvhr
Total Home Environment
Tel: 0845 260 0123
www.totalhome.co.uk
Vent-Axia
Tel: 08448 560 580
www.vent-axia.com

Balconies &
Balustrades
Schock
0845 2413390
www.schoeck.co.uk

Cooke Brothers
01922 740011
www.cookebrothers.co.uk
Intratone
0207 0926 613
www.intratone.com/gb
Nationwide Windows & Doors
0808 1234 000
www.nationwidewindows.co.uk
Windoor UK
Tel: 0870 0678810
www.windooruk.co.uk

Eco & Green Products
Kedel
Tel: 01282 861 325
www.kedel.co.uk

Guttering & Drainage
Yeoman Rainguard
0113 279 5854
www.rainguard.co.uk

Aico
Tel: 01691 664100
www.aico.co.uk

Heating &
Renewable Energy
Baxi Heating UK Ltd (Potterton)
Tel: 0844 871 1525
www.baxi.co.uk
Evinox Energy
Tel: 01372 722277
www.evinox.co.uk
Johnson & Starley Ltd
Tel: 01604 762 881
www.johnsonandstarley.co.uk
Kingspan Environmental Ltd
Tel: 028 3836 4400
www.kingspanenv.com
Mitsubishi Electric Europe BV
Tel: 01707 276 100
www.mitsubishielectric.co.uk

Bathroom
Refurbishment

Finance & Insurance

AKW
01905 823 299
www.akw-ltd.co.uk/retro-fit

Premier Guarantee
0800 015 5513
www.premierguarantee.co.uk

A Proctor Group
01250 872261
www.proctorgroup.com

Mira Showers
0800 001 4040
www.mirashowers.co.uk/expert

Seam Capital
020 3743 6036
www.seamcapital.co.uk

Hambleside Danelaw
Building Products
01327 701 900
www.hambleside-danelaw.co.uk

Saniflo
Tel: 020 8842 0033
www.saniflo.co.uk

Building Products
Encasement
Tel: 01733 266 889
www.encasement.co.uk

Floors & Flooring
Designer Contracts
Tel: 01246 854 577
www.designercontracts.com
Gerflor
Tel: 01926 622 600
www.gerflor.co.uk

Coatings & Paints
Wilko Retail Ltd
01909 505505
www.wilko.com

Mapei UK Ltd
Tel: 0121 508 6970
www.mapei.com

Smoke & Fire
Protection

Roofing

BAFE
0844 335 0897
www.bafe.org.uk
Fire Protection Association (FPA)
01608 812 500
www.thefpa.co.uk
Kidde Fyrnetics
Tel: 01753 685 148
www.kiddefyrnetics.co.uk
SE Controls
01543 443060
www.secontrols.com
Whitesales
01483 271371
www.whitesales.co.uk
Yeoman Shield
0113 279 58 54
www.yeomanshield.com

Software Providers
Kirona
01625 585511
www.kirona.com

Street Furniture
Go Plastic Ltd
02920 864 095
www.goplastic.co.uk

Tiling & Sealants

Ubbink
01604 433000
www.ubbink.co.uk

British Ceramic Tiles
01626 834774
www.britishceramictile.com

Scaffolding & Safety
Equipment

Water Hygiene
& Sanitation

Layher Ltd
01462 475100
www.layher.co.uk

Vexo International Ltd
0207 953 1154
www.vexoint.com

Website

Newsletter

Digital Issue

The Housing Management & Maintenance
website is an online provider of past and present
products and news items.
www.housingmmonline.co.uk is a
one-stop source for all the latest press releases
providing any visitor with access to information
about products and services that they may
require for their project as well as news relevant
to professionals in the social and private
rented sectors.

The monthly Housing Management & Maintenance
email newsletter is designed to provide you with the
latest products and services, direct to your inbox.
You can quickly gather a snapshot of information
from up to 12 carefully selected companies and
easily follow links through to further information
on the website or go directly to the company’s
website.
Go to the Housing Management & Maintenance
website to subscribe.

The Housing Management & Maintenance digital
issue provides all the same content as the print issue
with the added advantage of being instantly
available whenever and wherever you have access to
the internet. In addition to its ease of access, the
Housing Management & Maintenance digital issue
gives direct links to advertisers, allowing you to visit
a potential supplier’s website with the click of a
mouse. Subscribe on the Housing Management &
Maintenance website.
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